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Appendix 2 
 

Library and Information Service 
Hub Libraries highlights 2019 – 2021 
 
 
What follows presents some details of the activities that the Service provided in the last two 
years. 
 
 
1 Reading and literacy 

 
1.1 Collections and issues 

A review of the collections of books has been completed (in all the libraries including the 
community libraries). 
The Service works with CollectionHQ a software manufacturer that provides insight into 
collection management. A new Diversity, Equity and Inclusion (DEI) module has been 
launched which will enable us to monitor the stock against defined equality 
characteristics. This is informing the acquisition of better stock and the maintenance of 
the existing collections. 
 

1.2 Summer Reading Challenge  
This is a national Reading Agency promotion for primary school children taking place 
over the summer holidays. Research shows that reading levels dip after long holidays so 
we encourage children to continue to read over the summer. 
After much success in 2019 with 2,700 children joining the challenge, in 2020 we had a 
digital only offer, but this year we were able to provide a combined physical and digital 
Reading Challenge. We promoted our e-book and e-audio book collections and 
publishers allowed unlimited multiple user access to the themed books. We encouraged 
children to join the Challenge online. We created content for a dedicated Facebook 
Group – craft and story videos, competitions and book reviews. Libraries offered ‘book 
bundles’ ready for collection, and for those children unable to join online the Challenge 
was available in our libraries, but in a socially distanced way with outdoor events taking 
place. 
In comparison with London Boroughs in 2020 we had the 6th highest digital joiners 469 
(3rd highest of those with only a digital offer), and had the 5th highest number of books 
read 2,195. The final figures for 2021 will not be known until October. 
 

1.3 For Libraries Week Lewisham hosted an online book event with author Anna Sayburn 
Lane and the launch of The Peacock Room. There were 46 attendees 
 

1.4 An Authors’ Christmas Fair was held in December to meet local authors and hear them 
talk about their books – like a Christmas craft fair, but with books!  The event was 
streamed live on Facebook with over 900 views. 
 

1.2 The ESOL Reading Ahead programme helps adults improve their reading skills. In 2019 
over 120 people participated in groups in our libraries and a celebration event was held 
together with Lewisham Southwark College. 
In 2020 and 2021 the programme was delivered by Adult Learning Lewisham to their 
students who had been provided with laptops and Lewisham Libraries provided support. 
We supplied the materials and promoted and encouraged use of our e- and e-audio 
books. 86 students participated. 
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1.5 World Book Night is an annual celebration of books and reading run by the Reading 
Agency that aims to inspire adults to read more. Applications can be made for free 
copies of a book to be given away as part of programme to particular groups.  
In 2019 we held two events focussing on ‘Forgiveness and self-help’, one for adults and 
one for secondary school students.  
In 2020 our event with a secondary schools was cancelled but we were still able to 
distribute free books to the students.  
In 2021 the theme was ‘Books that make you Smile’. A video was created of humorous 
readings and was promoted on our social media platforms. We held a Zoom call with a 
care home with many residents suffering from dementia. We delivered the free books to 
them and read poems from it, showing images to enhance the poetry and discussing the 
themes with them. 
 

1.1 Black History Month 
The Service held online interviews with a number of authors. 
Paul Crooks gave a talk about his life, works and projects during and before the 
pandemic. 
Author and award winner Patrice Lawrence gave an in depth interview on her books, 
awards and other new ventures. 
Online reading group, storytelling sessions, crafts and collaborations with other 
organisations proved a success. 
A Black Business workshop highlighted new businesses in Lewisham, as well as those 
from other boroughs. 
 
 

2 Digital literacy 
 

2.1 The Service developed its online social media platforms to engage with more people in a 
variety of ways in 2021, including the production of a new, fortnightly podcast ‘Library 
Words’. 
 

2.2 Staff produced short instructional training videos to help colleagues to produce content 
for our social media platforms. Instructional videos were also produced for our Facebook 
page to help customers access our e-resources. 
 

2.3 Research Collections 
We have 17 online reference databases which include business databases, 
encyclopaedias, dictionaries and historical newspapers, most of which can be accessed 
remotely. 
 

2.4 eLibrary 
Digital magazines and newspapers allow residents to keep up to date with current affairs 
and issues including all the UK National papers, the Guardian, Financial times and 
more. They also have access to weekly magazines such as the Economist and New 
Scientist. 
 
 

3 Health and wellbeing 
 

3.1 Health has been the focus for many events for the period 2019-2021. Lewisham hosted 
some health lectures, a total of 25 until Dec 2020.  The most popular topics have been 
safe sex, sport injury, diabetes, healthy eating, men’s mental health and drug resistance. 
 

3.2 Book stock supporting mental health and wellbeing are being continually supplied, 
renewed and promoted under the banner of Reading Well. Flyers highlighting the 
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various collections for adults, teens and children are distributed and these collections 
are in our libraries and available as e-books and e-audio books. 
 

3.3 Home Library Service 
The Home Library Service provides a vital service to those who have a disability and are 
unable to get to a physical library. During the past year the team have had to adapt the 
service in the safest possible way to accommodate customers who are isolated and 
became more so due to Covid. 
 

3.4 The team became very conscious of the well-being of their customers. Until a system 
could be put in place they called all their customers on a regular basis and this became 
a form of befriending. So many customers were unable to see relatives, friends or visit 
day centres or clubs that the regular contact acted as a lifeline for many. The team also 
set up a doorstep delivery service. Working in a manner which protected them and their 
customers, the team selected items and left them on the door step or agreed safe space 
and collected at a later agreed date. 
 

3.5 The HLS also teamed up with the VSL Befriending Team to update their publicity to 
promote the Home Library Service to isolated residents. Colleagues from Libraries who 
were seconded to the Befriending Team coordinated this initiative. 
 
“Without this service I would have most probably lost my marbles, all I do is read” 
 
“It’s been the highlight of my month when you come to visit with the books, I am grateful 
for the service” 
 
“Reading books is my only hobby and thanks to home library service am able to enjoy it 
to the fullest.” 
 
“Thank you for doing this. It is really a lifeline for me.  I do struggle to go out.  I am quite 
afraid of the outside world so this is so helpful” 
 
“I am most appreciative of the home library service, such a help during recent months 
and events”. 
 
“I didn’t get the chance in the questionnaire to say how brilliant your service for the 
home-bound people is.  My 90 year old mother was living with us for a year or so, and 
during that time, the visit by the librarian with large print books was one of the month’s 
highlights for her. The fact that the librarian took the time to find out what her interests 
were, and make a personal selection each month was wonderful. And of course there is 
the social element too, as a housebound person doesn’t meet that many people.” 
 
“I would like to thank you and your colleagues at the Lewisham library for continuing the 
library service even in these challenging situation”. 
 
 

4 Economic development 
 

4.1 Start-up in London Libraries (SiLL) 
SiLL is a business support programme led by the British Library’s Business & IP Centre 
in partnerships with 10 London Boroughs to support 12,000 Start-up businesses and 
entrepreneurs across London to develop the insight, skills and confidence they need to 
start and grow successful businesses.  SILL is a 3 year programme which started in 
2019.  Lewisham Library and Information Service is one of 10 boroughs participating in 
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this initiative. 
 

4.2 Since the launching of SILL in May 2019, Lewisham Library Service have been 
successful in supporting and registering over 325 participants to the project, hosting 
workshops, live events with over 500 attendees and thousands of online via Facebook, 
Instagram, Twitter and YouTube. Over the last year, 217 residents registered and 436 
attended workshops. We also successfully supported one of our SILL participants to 
access £50,000 through a Virgin Star-up programme.  
 

4.3 Due to pandemic our remote work increased with workshops and one to one support 
delivered online. We successfully hosted Black History (Business) Month and 
International Women’s Day digital events. The online programme proved more 
accessible to many residents that would have otherwise not been able to attend a 
physical workshop. 
 

4.4 The Service collaborated with the council’s Economic Partnership team to bring 
Additional Restrictions Grant phase 2 funding totalling £60,000 to 15 local businesses 
who pitched development projects for their business growth. 
 
 

5 Culture and creativity 
 

5.1 Lewisham Heritage team 
Over the past year the Local History and Archive Centre at Lewisham Library has 
supported the Lewisham Voices online talks, maintained an email enquiries service and 
moved more of the collections online promoting Lewisham Borough Photos 
(https://boroughphotos.org/lewisham/) and posting images on Instagram and Facebook. 
 
Events in 2019 

5.2 World Book Night – Adult and Secondary School ‘Forgiveness and self-help’ – author 
talks and workshop. 
 

5.3 Summer Reading Challenge events – 52 events (including the Community Libraries)  
 

5.4 A Reading Ahead final celebration held with tutors, participants and their families 
together with Lewisham Southwark College. 
 
Events in 2020 

5.5 We moved our reading groups online with monthly online meetings. 
 

5.6 On International Women’s Day, staff talked about women that have inspired or 
challenged them, whether from history or contemporary, in short videos posted 
throughout the day on Facebook. 
 

5.7 Travel Tales online event was run in partnership with Reading Friends, a Reading 
Agency project to bring isolated members of the community together virtually, reduce 
loneliness and promote well-being. Lewisham residents were invited to join us on Zoom 
to chat and make new friends. In this first event, sharing our memories of travel – “show 
us a photo, read out an old postcard, recall a holiday, or tell us a travel story”. 
 

5.8 Christmas saw an online community sing along with Quaggy Community Choir and 
Lewisham Libraries staff. 
 
Events in 2021 

https://boroughphotos.org/lewisham/
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5.9 Summer Reading Challenge – 2 outdoor celebrations held in Deptford and Downham 
local parks, 4 Forest School sessions held in Manor House Park 
 

5.10 World Book Night – Zoom meeting with Care Home Residents for a poetry reading 
 

5.11 Reading Friends – Dementia Action Week - Zoom meeting with Care Home Residents 
with a Musical Memories soundtrack and photos from the Archives. 
 

5.12 Digital Reading Group – monthly Zoom meetings 
 

5.13 In June a well attended online Open Mic event was held with Lewisham Multicultural 
Writers Group. 
 

5.14 The Cat-Astrophic Adventures of Dollop and Crinkle, a digital theatre performance, 
catered for 7-11 year olds as part of SPINE Festival 2021. 
 

5.15 Exhibitions 
Lewisham Library front window display of photos by local author Caleb Azumah Nelson 
to highlight his debut novel and promote our interview with him on Facebook – 
Lewisham Voices, and on our podcast Library Words. 
 

5.16 Lewisham Library front window display of paintings of surrounding areas by local artist 
Yvonne Devine supporting the Facebook video she contributed for Lewisham Voices. 
 
 

5.17 Talks (incl. online) 
2020-21 Zoom interviews with authors of adult fiction, non-fiction and children’s books 
have taken place instead of live author events. These have then been put on Facebook 
and promoted on all our social media platforms. Our most popular interview was with 
local author Caleb Azumah Nelson, which also became our first Podcast in January 
2021. He is the author of Open Water, a highly acclaimed first novel published February 
2021. 

 
 


