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PUBLIC QUESTION NO 1.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Roger Lewis
Member to reply:

Councillor Barnham
Question

I would like to raise the following questions following the February 2018 decision of
the Mayor to give his consent to the use of Department of Education 'Basic Needs'
funds to double the size of a local authority controlled primary school, Ashmead
Primary School, an OFSTED-rated 'Good' school on what I regard as a severely
restricted site in the St. John's conservation area in the Brockley Ward.
- Are you aware LBL's Education Department's own data shows that primary school
rolls are falling, and they anticipate will fall further with the effects of Brexit and a
declining fertility rate (Lewisham School Governors' Pack, Spring 2018);
- Do you agree Freedom of Information requests show that LBL has a substantial
surplus of primary school places in the Borough as a whole?
- Would you further agree FOI requests also prove comfortable capacity in each of
the surrounding primary schools around Ashmead (St. Stephen's; Lucas Vale; Myatt
Garden; Prendergast Ladywell), including in primary schools with a better OFSTED
rating than Ashmead ('Outstanding'-rated Lucas Vale);
- Will you acknowledge Ashmead School was rebuilt in its entirety only ten years
ago, with no 'future-proof' planning for sustainable expansion on a highly restricted
and sensitive site;

- Can you confirm LBL has within its care primary school sites with buildings dating
from the 1960s and 1970s that are manifestly inadequate for educational use in
2018, several with levels of educational, social and ethnic diversity significantly
greater than the educational, social and ethnic diversity of Ashmead?
Why do Mayor and Cabinet persist in supporting a policy decision to double the size
of a school for which there is no need for LBL to meet its statutory requirement to
provide primary school places, at a time of what we are told are such straightened
financial circumstances, absorbing in the process educational funds available for
capital investment where it IS needed, not least in educational institutions with
greater levels of educational and social need?'
Reply
The decision to expand Ashmead Primary School to 2 forms of entry as of
September 2017, was taken in March 2017, following a statutory consultation
process that commenced in October 2016. From the start that consultation process
mentioned the requirement for additional buildings to accommodate the expansion.
Accordingly, the school has admitted pupils as a 2-form of entry school since the
start of the 2017/18 school year.
This decision to expand the school was taken following unprecedented growth in
primary school numbers. It is true that there has subsequently been a small
reduction. But, following this reduction in 2017 the forecast is for an upward trend. It
should be noted that population trends over the short-term are cyclical, and remain
under constant review, however the over-arching trend is for further population
growth.
The recent reduction in demand has resulted in a surplus in primary places, and the
council is working with those schools that have less demand to help control supply.
Ashmead however remains a popular school, and we do not believe that the current
demographic changes are serious enough to consider making changes that could
significantly disrupt the school
The data released regarding spare capacity in local schools does not show that they
have comfortable spare capacity, with the DfE expecting a vacancy rate of around
5% to allow for in-year changes. The majority of local schools are almost full, with
only one school, Lucas Vale, having more surplus places than desired.
The Ashmead Primary School site is in fact relatively large, certainly in comparison
with most other single-form of entry schools in the Borough. It is more than sufficient
to provide for an extra form of entry.
We do not agree that the council has any primary school buildings that are
inadequate for educational use in 2018. It should also be noted that the DfE Basic
Need funding can only be used to provide additional places, not to refurbish or
rebuild schools.

It is important to keep the capacity and condition of schools under constant review,
and we are committed to doing so. But in the case of Ashmead Primary School the
priority is to ensure that this two-form entry school has the necessary facilities to
accommodate the remainder of those children and young people going forward. At
present that involves working with a design and build contractor to finalise a suitable
design that meets planning requirements. As part of that planning process, the local
community is able to input, comment and challenge those designs.
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PUBLIC QUESTION NO 2.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Patricia Richardson
Member to reply:

Councillor Dromey
Question

Is it true that from 2020, Adult Education in the London boroughs will no longer
receive national government funding direct, but through the Mayor of London's
office? Do you agree, this yet again puts provision of the service and accountability
for that service a step away from local people and is happening increasingly with our
local services. Does the use of out-sourced contracts, some of many years duration,
has the same effect. Does our locally elected Mayor have any views/policies in mind
that will ensure local need is met and accountability is enforceable, in the interests of
democracy and the service, or will we live with less and less accountability and an
increasingly diluted democracy as this seems to be a dilution of devolution?
Reply

The skills budget will be devolved to the six Mayoral Combined Authorities and the
Greater London Authority from April 2019. The aim of this devolution is to give
localities more control over their skills budget and use it to meet local needs and
priorities. There will be a year of stability, with the proportion of funding unchanged
for providers including Lewisham Council, and this may extend to 2021 as the GLA
adjusts to managing this very important budget. The Mayors of the MCAs and of the

GLA have welcomed this devolved skills budget, as it will mean that the needs of
London’s and Lewisham’s communities will be focussed on in a way that was less
possible when the budget was nationally managed through Whitehall.
In relation to the second part of the question the Mayor is committed to reviewing all
Council contracts when they come up for renewal with a view to bringing them inhouse where appropriate. Where contracts need to be renewed the Council is
committed to ensuring that delivery is of good quality with transparent outcomes and
accountability back to the Council.
We are also in the early stages of launching a Local Democracy Review which will
enable residents to give their views on enhancing further the openness,
transparency and accountability of the Council.
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PUBLIC QUESTION NO 3.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Mark Rochell
Member to reply:

The Mayor
Question

In the current 'Core Strategy Development Plan' for Lewisham (adopted June 2011)
there is specific mention of certain wards amongst both the 'Core Strategy Objectives'
and in the 'Spatial Strategy'. Specifically I refer to:
Core Strategy Objective 9 - Transport and Accessibility
5.13. b. The Council will ensure that transport and accessibility within the
borough improves accessibility in the Evelyn, Whitefoot, Bellingham and Downham
wards
Core Strategy Objective 11 - Community well-being
5.15. a. The Council with its partners will provide and support measures and initiatives
that promote social inclusion and strengthen the quality of life and well-being for new
and existing residents of the borough by addressing deprivation and health
inequalities particularly within the wards of Evelyn, New Cross, Lewisham Central,
Whitefoot, Bellingham and Downham

Spatial Policy 5
Local Regeneration Area
3 To address deprivation in the Bellingham, Downham, and Whitefoot wards, the
Council with its partners will work to improve:
a. health inequality and well-being
b. access to high quality housing including affordable housing and estate renewal
c. education, employment and training opportunities
d. access to public open space
Specifically I would like to hear from the council on:
A. How it feels progress has been made in these areas over the 7 years since the core
strategy was adopted, with any examples of progress made,
and,
B. Will the Council confirm that they will be maintaining these commitments to the
wards as outlined above in the new Lewisham Local Plan that is currently being drafted
to replace the Core Strategy?

Reply
A. The Core Strategy’s strategic objectives align with the Lewisham Sustainable
Community Strategy (“Shaping our Future”), which sets out a vision along with
key outcomes and priorities for the borough. The Core Strategy objectives
broadly apply across Lewisham but also refer to specific areas or wards where
targeted actions will assist in delivering positive outcomes for residents,
businesses, visitors and the environment.
The council regularly assesses performance in the delivery of the Core Strategy
objectives through the Authority Monitoring Report (AMR) process. Reports are
published annually and can be accessed from the council’s planning policy
webpage.
B. The council has committed to the preparation of a new Local Plan for
Lewisham. This will provide an opportunity to review the current strategic
objectives and development strategy for the borough, as set out in the Core
Strategy. In 2015 the council invited the public to comment on a “Main Issues”
consultation document to help inform the scope of the new Local Plan. This
early feedback is being considered in the preparation of a draft plan and policy
proposals, to be subject to future public consultation, in line with the adopted
Local Development Scheme.
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PUBLIC QUESTION NO 4.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Maria Foley
Member to reply:

Councillor McGeevor

Question
Why do we still have parking in Zone H that is still all day? Why can it not be changed
to 10am-12 mid-day, all the roads around me are empty, therefore the 10am-12mid
day does work.
Reply
The Zone H CPZ would have been installed following a consultation with local
residents and businesses. Making changes to the times of operation would require
further consultation. This CPZ is also located near a number of parking generators,
such as the Lewisham Hospital and the town centre, which could generate commuter
parking outside of a typical two hour CPZ.
CPZ areas are reviewed as part of a programme of work, prioritised based on criteria
set out in our parking policy, which is available on the council website.
The criteria to be considered includes:


Evidence from borough-wide surveys









Evidence from previous CPZ consultation identifying demand close to
the 50% threshold
Requests, complaints, representation or petitions from
stakeholders relating to parking pressure
Evidence of overspill from existing CPZs
Parking studies undertaken by the Council or Developers
Evidence of existing road safety issues
Evidence to support strategic infrastructure, town centres or car free
developments
Introduction or changes to transport hubs.

The current programme of CPZ consultations was approved in March 2018 and is
projected to run until the end of 2020, depending on the results of consultations and if
new CPZ areas are to be introduced or existing areas amended based on these
results. This programme does not currently include Zone H. Should Zone H meet the
policy criteria for review, it may be included in future programmes. The programme is
reviewed on an annual basis against the policy criteria.
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PUBLIC QUESTION NO 5.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Peter Richardson
Member to reply:

Councillor Slater
Question

What is Lewisham Council's policy on Library Users parking their cars in the front
grounds of Manor House Library when other rooms in the Manor House are being
used for other purposes and so may require parking space?
Is this on a first-come-first-served basis or is there some system of allocation?
Reply

The Manor House in Lee is leased to V22 who are responsible for the day to day
management of the building. This involves the management of parking within the
grounds.
V22 confirms that:

within the limited spaces available – library users and other visitors to the
House can park on a first-come-first-served basis.

No spaces are allocated and, under the terms of their contracts, tenants of
Manor House are not allowed to park in the car park. The exception to this are
the Manor House Midwives, who are often on call and need to be mobile.





During the summer months in particular, the car park continues to suffer from
unwanted parking from those using Manor House Gardens. Signs have been
placed at exits and entrances forbidding this practice, but it is difficult to enforce
without someone to permanently monitor vehicles and their users.
Parking on grassed areas is strictly forbidden.
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PUBLIC QUESTION NO 6.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Emma Miller
Member to reply:

Councillor McGeevor
Question

Is there anything the council can introduce to lower the speed of vehicles and
motorbikes - which will in turn stop motorbikes trying to do their 0-30 trick, so
residents living on Brownhill road can sleep?
Reply
Brownhill Road is part of the Transport for London Road Network, (TLRN) therefore
as a borough we are unable to introduce lower speeds on this road.
However, in the Mayors Transport Strategy, released earlier this year, there is a
commitment to “Vision Zero”, the aim to have no one killed or seriously injured on
London’s roads by 2041. This gives us as a Borough the opportunity to campaign to
TfL on behalf of our residents to introduce lower speeds on their network, and we are
actively lobbying for the introduction of 20mph limits on all of TfL’s roads in
Lewisham, including Brownhill Road.
In the shorter term it is possible to carry out Community Road Watch events with the
Met Police Safer Transport Team. To discuss this with the Police please contact
Stephen.McCulloch@met.pnn.police.uk.
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PUBLIC QUESTION NO 7.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Gina Raggett
Member to reply:

Councillor Slater
Question

Item 10.2 in the Safer Stronger Annual Report 2017-18 dated 12/7/18 refers to a
review of collections of books aimed at reversing the steep decline in book issues in
Lewisham.
This would imply that a breakdown is available showing how many
adult/children's/fiction/non-fiction/ebooks are borrowed from each library. Can the
relevant figures be made available to the public?
Reply

The table below shows the total book issues for 2017-18 by library. Issues are split
into adult, children’s, fiction, non-fiction and eBooks.
The figures refer to book issues only and do not include issues of audio and other
non-book material, eNewspapers and eMagazines.
The total issue figure for Lewisham Libraries for 2017-18 was 566,794.

Torridon Road

Sydenham

Pepys

New Cross

Manor House

Grove Park

Forest Hill

Crofton Park

Blackheath

Downham

Deptford

Catford

Lewisham

2017-18 issues

Total

Adult Fiction

58,007

8,987

13,739

12,511

2,487

2,369

9,168

515

6,304

545

42

1,935

3,543

120,152

Adult Non Fiction

39,671

4,375

12,372

5,836

899

1,399

5,476

105

3,013

374

14

1,405

2,076

77,015

97,678

13,362

26,111

18,347

3,386

3,768

14,644

620

9,317

919

56

3,340

5,619

197,167

5,712

739

2,479

2,318

291

350

1,108

49

590

82

8

150

555

14,431

997

66

79

135

32

38

161

8

144

6

27

28

1,721

Children's Fiction

61,433

16,244

31,951

42,286

9,160

14,724

34,136

1,686

20,950

3,688

69

8,789

13,153

258,269

Children's Non Fiction

10,194

1,543

6,908

5,065

828

1,396

3,897

160

2,566

306

2

1,115

1,315

35,295

78,336

18,592

41,417

49,804

10,311

16,508

39,302

1,903

24,250

4,082

79

10,081

15,051

309,716

Total
Adult book issues
Teenage Fiction
Teenage Non Fiction

-

Total
Children’s book issues
eBook issues

12,141

Total book issues
Non book Issues
Total issues

519,024
(including CDs, CDROMS, Talking Books, Computer Games, Language Courses, DVD, eAudio, eNew spapers, eMagazines)

47,770
566,794
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PUBLIC QUESTION NO 8.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Nadya Phoenix
Member to reply:

Councillor De Ryk
Question

Could you advise who the top ten employers are in the borough of Lewisham?
Reply

The following table contains the top ten businesses in the borough based upon the
highest rateable value (RV). It should be noted that this does not necessarily equate
to the top ten employers. As shown here, Virgin Media LTD have the largest RV, but
they are not the largest employer. Their cable network is substantial within the
borough.

Company Name

Property Description

VIRGIN MEDIA LIMITED

TELECOMMUNICATIONS CABLE
NETWORK & PREM

SAINSBURYS SUPERMARKETS
LTD

Rateable
Value

Annual
Charge

15,910,000

£
4,461,393

HYPERMARKET AND PREMISES

3,870,000

LEWISHAM AND GREENWICH
NHS TRUST

Hospital and Premises

3,250,000

S E LONDON COMBINED
POWER LTD

WASTE INCINERATOR AND PREMISES

2,600,000

RAIL FOR LONDON LTD

RAILWAY AND PREMISES

2,550,000

GOLDSMITHS UNIVERSITY OF
LONDON
SAINSBURYS SUPERMARKETS
LTD

UNIVERSITY AND PREMISES

2,480,000

SUPERSTORE AND PREMISES

1,760,000

CITIBANK NA

COMPUTER CENTRE AND PREMISES

1,640,000

MAYORS OFFICE FOR
POLICING CRIME
SAINSBURYS SUPERMARKETS
LTD

POLICE STATION AND PREMISES

SUPERSTORE AND PREMISES

1,550,000
1,530,000

£
2,047,936
£
1,707,575
£
1,406,999
£
1,308,150
£
254,448
£
909,416
£
841,320
£
795,150
£
784,890
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PUBLIC QUESTION NO 9.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Richard Hebditch
Member to reply:

Councillor McGeevor
Question

How many households in the borough are now covered by controlled parking zones,
and how many applications there have been for the 10 free visitor permits (available
to each household) in the last twelve months for which there are records.
Reply
1. Our current policy is that upon application, a book of 10 one hour visitor parking
permits will be provided free of charge to all households that currently have at least
one paid for resident parking permit holder per annum.
2. Between August 2017 and July 2018, there were 460 books of visitor permits
issued under the above condition. From August 2018 to date (as of 20 September
2018) there were 940 books of visitor permits issued under the above condition
3. Also, upon application, a book of ten (1 hour) visitor parking permits will be provided
free of charge to any residents in CPZs who are over 60, and in receipt of Council
Tax support, and do not have another parking permit per annum.

4. Between August 2017 and July 2018, there were 30 books of visitor permits issued
under the above condition to residents over 60.
5. We do not hold a definitive record of how many households are eligible to purchase
permits. However, as of 20 September 2018, there are 9223 active residents’
permits for Lewisham CPZs.
6. There are 23 CPZs within Lewisham, covering approximately 20% of the borough
by area. A map showing the extents of these CPZs is available on the Council
website.
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PUBLIC QUESTION NO 10.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Clare Phipps
Member to reply:

The Mayor
Question

Does the council support a People's Vote on the final terms of the Brexit deal, with
an option to stay in?
Reply
The Council is due to debate a motion on a People’s Vote on Wednesday 3 October
that I fully support.
Before I was elected Mayor of Lewisham, I campaigned strongly for a Remain vote
at the Brexit referendum. Lewisham voted 70% to Remain in the EU. I am
campaigning to keep the UK as close to the EU as possible in order to protect jobs
and opportunities for the people of Lewisham.
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PUBLIC QUESTION NO 11.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Lucy Salek
Member to reply:

Deputy Mayor
Question

Please can you outline the services available or supported through local authority
funding to support people who are deaf or with hearing impairment? Including the
total amount of funding available to support services and how much has been
allocated.
Reply

The services currently available to those Deaf and Hard of Hearing in the borough,
primarily adult residents, are as detailed below.
Customer Services support Monday – Friday 0900-1600 hrs with an officer who has
Level 4 British Sign Language (BSL) accreditation. The officer provides advice on all
aspects of Council services, helping with access and other practical matters,
including translation, letter writing and access to information including welfare
benefits. This officer is also available to help people who are hard of hearing. One
morning a week Adult Social Care run a surgery in Customer Services with an officer
with Lev el 4 BSL to provide advice and information in relation to adult care and
support needs, including safeguarding, specialise equipment and access to

interpreting and translation services. In addition, there is the availability of a remote
interpreting service via a video link with Customer Services situated at Laurence
House. There is a Technical Officer within the Linkline Service supporting those
people who are housebound and require support with any specialist equipment.
For those people who require the services of a BSL interpreter, there is a contract
with Language Line or via the Newham Language Line to access this service as and
when required. Officers regularly attend the Deaf Forum to discuss how services
can be improved.
Total budget:
Made up of:
Staff costs:
Video Interpreting contract:
One to One interpreting in BSL (part of
corporate contract)
Other equipment:

£117,928 (this is on target)

£113,228
£ 4,200

500
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PUBLIC QUESTION NO 12.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Rosalind Huish
Member to reply:

Councillor Bonavia
Question

Has there been a recent ‘who reads what survey’ for residents in Lewisham as per
LGA guidelines?
Reply
The Council ran a readers’ survey in ‘Lewisham Life’ last year, the survey asked
questions on two of the five criteria in the ‘who reads what survey’. Over 1,500 people
responded to that survey in Lewisham Life, which was also published online. Eighty
four per cent of those who responded to the survey, gave the magazine the highest
rating of ‘good’. The results of the survey were reported in the subsequent Winter
edition of ‘Lewisham Life’.
The broader range of questions from the LGA ‘who reads what’ survey guidance,
would normally inform a borough-wide residents survey, rather than a stand-alone
survey. The last such borough-wide residents’ survey was conducted in 2015 and
plans to conduct the next one, will be announced in due course.
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PUBLIC QUESTION NO 13.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018
Question asked by: Andy Tonge
Member to reply:

Councillor McGeevor
Question

Noting that the Beckenham Place Park Regeneration project has been running
almost two years since the date of the award of a Heritage Lottery Fund grant and
that most major tasks have commenced, will the Council please provide the following
budget and financial progress information:
 What is the approved budget for completion of the BPP regeneration works
(HLF funding + Environment Agency + others)? (to the nearest £10,000)
 What is the cumulative spend to date? (assume end August 2018 to allow for
internal financial reporting)
 Is this above or below forecast?
 What is the current completion date for the project?
 What is the forecast cost at completion?
As the project is approximately two thirds along its time line, an accurate forecast
cost at completion should be available.
Please also advise what major risks to budget adherence are on the project risk
register.
Reply

The approved budget for this project is shown below:
Funding Source

Amount

HLF

£4,729,000

Access Sport

£50,000

LBL, including section 106 contributions and insurance monies from fire

£1,710,000

GLA grant

£493,000

TOTAL

£6.982m

Please note this excludes funding from the Environment Agency which has now
been withdrawn, as the Ravensbourne flood alleviation scheme has been
abandoned.
The EA contribution to the regeneration of the park was to be used on the eastern
side of the park exclusively, and the expectation was that it would fund the
landscape works planned there. It does not therefore affect the restoration taking
place on the western side of the park.
Please note the table above also deals with the delivery stage of the project only.
Monies spent on the development phase of the project (up to end of 2016) are not
included here. This amounted to £267k, all of which was a grant from the HLF.
Cumulative spend to date is £1,341,092. This includes all project spend to date –
capital works, fees and surveys, staff costs, activity costs.
This is slightly below the spend expected to date as the lake works were delayed
over the summer, and so a smaller amount of the capital works have been
completed, (and therefore billed) at this stage than was originally planned.
The current works are set to be completed in May 2019. Although the lake works
were delayed over the summer these works were not on the critical path and so have
not delayed the overall completion of the project.
The current cost at completion of the works is forecast to be £6.28m.
The main risks to budget adherence have now been worked through, they were:
Contamination in ground, asbestos in buildings, and the discovery of additional
repairs and restoration of the buildings than was anticipated – e.g. a completely new
roof was required on the cottages where it was hoped that repairs would be
sufficient.
Some financial risks remain:

Utilities issues

Mechanical and electrical issues arising on building works
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PUBLIC QUESTION NO 14.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Anthony Crowther
Member to reply:

Councillor Dacres
Question

Lewisham’s 20mph speed limits are commendable, but it is clear from speaking to
local residents that there’s widespread disregard of the limit. The Council states on
their website that they will “work on providing good education, driver information,
training and publicity about speed limits”. What work has been done on this, and
what work is currently planned?
Reply
The Council is committed to making the Borough’s roads safer, and reducing speeds
is a key part of the strategy for both the Council and for Transport for London
(TfL). The Borough-wide 20mph limit is central to this objective and, to date, the
implementation has involved: a Borough-wide audit of the previous speed limit signs;
the design and implementation of the Borough-wide speed limit; speed surveys before
implementation and annually thereafter; and the formulation of a strategy for
prioritising and delivering a programme of works for the 30 priority roads. The Council
is now working to design and implement these priority works.
However, throughout the implementation phase, the approach has been supported by
a series of measures to publicise the scheme. These include:

-

High visibility banners being placed on lamp columns to increase awareness of
the 20mph speed limit. The banners will continue to be in place for another 12
months at least.

-

Council's website contains key information and a promotional video which has been
aired
in
libraries,
leisure
centres
and
on
public
transport.
https://www.lewisham.gov.uk/myservices/transport/roadsafety/Pages/20mph-borough-speed-limit.aspx

-

Various press releases
Featured in Lewisham Life twice to-date.
Working with schools to get the 20mph message out to the wider public through
teachers, pupils, parents etc.
Information included in free cycle training courses.
Through Compulsory Basic Training (CBT) for motorcyclists
The promotion of local people working with the police at Community Roadwatch
events recording speeds of passing vehicles. These events result in warning
letters being sent to the offending vehicles registered keeper. After 2 warning
letters repeat offenders may then be considered for targeted enforcement by
the Police.

-
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PUBLIC QUESTION NO 15.
Priority 1

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by:

Carole Hope

Member to reply:

Councillor Barnham
Question

Following the demise of Wide Horizons in July 2018, can the Council explain why the
concerns of members of the public, dating back to 2015, and specifically about a
council loan of £700,000, raised by email in January 2018 and acknowledged, were
ignored?
Reply
Wide Horizons was an organisation, jointly supported by the London Borough of
Lewisham and the Royal Borough of Greenwich for many years. They provided valued
services to our schools and young people, particularly many facing real disadvantage.
We are therefore bitterly disappointed with the outcome that they have had to close.
The Council has supported schools to identify alternative services and all pre-booked
courses have been re-provided. The Council owned sites, in Kent and Wales, have
been taken back while options for their future use are explored.
Concerns about Wide Horizons finances were not ignored. The organisation’s
financial position was reviewed as part of Lewisham’s consideration for providing the
£700k loan. The purpose of the loan was to enable the organisation to refinance an

interest only debt, the principal of which it could not afford to repay, on a repayment
basis. It was intended that this would provide Wide Horizons with financial stability as
it sought to reposition its service offering in the face of a challenging environment.
The financial risks, as well as the potential loss of this valuable provision for some of
those children most in need in the borough, were considered with reference to Wide
Horizons accounts and business plan. The service intent and financial arrangements
were assessed at Mayor and Cabinet on the 10 January when the Mayor took the
decision to agree the loan.
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PUBLIC QUESTION NO 16.
Priority 2

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Patricia Richardson
Member to reply:

Councillor Dromey
Question

I would like to raise a question on Adult Learning Lewisham concerning the delivery,
by post, of a card advertising ALL for the start of term in September. The use of a
prospectus was withdrawn several years ago, partly on the grounds of cost and
partly due to changes in the curriculum through the year. Although I am happy more
publicity is being given to what I consider a valuable and useful service for the
people of Lewisham, what was the cost of the card, how widely across the borough
was it delivered, and how were those who received it selected?
Reply

In the summer of 2018 Adult Learning Lewisham delivered 18,500 postcards
advertising ALL’s courses, aimed at areas of the borough which our post-code
analysis had shown we could be more successful in reaching, and also aimed at
residents of the new flats in Lewisham. This was a pilot mail-out, and cost £5000 to

design, produce and deliver, and took less than a day of ALL staff time. The impact
of this mail-out is already being felt with ALL now having 500 additional enrolments
compared with the same period last year. The mail-out of postcards did not result in
any additional spend to the service, as savings were made elsewhere in the
marketing budget. In contrast the prospectus, which was withdrawn seven years
ago, cost the service £25,000 (although that figure would now be closer to £40,000)
and took several months of staff time to create and produce.
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Question asked by: Emma Miller
Member to reply:

Councillor McGeevor
Question

I love living in Lewisham, but can something be done about the bins?
I come from Scotland and the etiquette is to put bins back into back gardens.
In London particularly on Springbank Road - the bins being left make our streets look
dirty, smell terrible and encourage people just to dump their rubbish in the street.
Springbank Road on the other side of Hither Green Station has become appalling.
It certainly not a welcoming site when you first arrive at Hither Green and I would ask
if you can make improvements.

Reply

Unfortunately, many of the properties along this stretch of road have no access to
rear gardens or to suitable storage spaces at the front of the properties, so invariably
bins are left on the pavement.
We will remind our crews to ensure bins are placed back to the property boundaryline after collection and we will encourage residents, where possible, to make sure
that bins are only presented on the day of collection.
We shall write to residents in Springbank Road and ask our managers to monitor the
situation.
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Question asked by: Clare Phipps
Member to reply:

Deputy Mayor
Question

The Council reported in September it will cut £642,000 from the public health budget.
How will it ensure the cuts do not fall on disadvantaged groups such as older people
disabled people, LGBT+ groups, young people and parents? What impact
assessments will be taking place? Has the council explored other areas of raising
funds rather than passing on cuts to ordinary people?
Reply

The Council is currently consulting the public, professionals and service users on
proposals to balance the cut to the Public Health grant. These proposals were
developed by Public Health specialists, with the remit to seek efficiencies where
possible, to take opportunities for transformation where they were available, and
where this was not possible to develop and prioritise proposals to minimise the
public health impact on residents.

Wherever possible the Council is seeking to balance this cut through service
transformation and back office efficiencies. Although ‘back office’ efficiencies get
harder to find over time as cuts continue every year, as part of the current proposals
£106,400 has been identified. Similarly the ongoing transformation of sexual health
services through the London Integrated Sexual Health Tariff and London e-service
agreed by Lewisham’s Mayor & Cabinet in 2015 continues to deliver some cost
reductions, forming £192,294 of the current proposal.
A key criterion in assessing the public health impact of proposals to balance the
remainder of the cut was the impact on health inequalities for disadvantaged groups.
These proposals will then inform a full Equalities Impact Analysis, which will then be
presented back to elected members for consideration alongside revised proposals in
December. The Public consultation is online here, but the Council is keen to hear
from as many different potentially disadvantaged groups as possible, and to this end
Healthwatch Lewisham are there to support individuals and groups to ensure as
wide a range of voices are heard in the consultation process, and that no-one is
excluded from the process. If you or someone you know needs support to respond to
the consultation, please contact Healthwatch Lewisham on 020 8690 5012 or
through the contact form on their website.
As the Council continues to make difficult decisions each year around service
reductions, the impact on equalities and on our most vulnerable residents remains a
priority. As part of this areas which focus on addressing inequality are protected
wherever possible, for example targeted interventions like our Family Nurse
Partnership and Young People’s Health and Wellbeing service. Services that have
been reduced in recent years have become ever more targeted, for example the
Lewisham Stop Smoking Service is now predominantly focussed on at-risk groups
including pregnant women, mental health service users and patients with long term
conditions
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Question asked by: Roger Lewis
Member to reply:

Councillor Barnham
Question

I have since submitted and received a Freedom of Information request in relation to
the consultancy spend which for the Ashmead project, bearing in mind not a single
brick or ounce of mortar has been laid yet, amounts to £250,000.00 of public money.
Does the Council and Department for Education officials agree that this scale of
largesse for poor outcomes, in terms of the quality of the planning documentation
submitted and the responses the community received at the public meeting, is
inappropriate at a time of what we are so often told is ‘’austerity’’.
What audit and value-for-money checks are in place to review the circumstances
(failures?) of oversight that have given rise to this, in order to ensure this scale of
waste is not repeated. Who has approved this expenditure, and to what extent do
they consider it to be in line with their duty to ensure a public authority is distributing
public funds with the care and due diligence such spending requires? I have written
to the Department for Education to ask the same, given the funding (a basic needs
grant) originated with the Department.

Reply
In early 2017, following public consultation, the Mayor approved the expansion of
Ashmead Primary School, along with the budget envelope, outline programme and
procurement route for the project. He also delegated authority to the Executive
Director for Resources and Regeneration to enter into the first stage of a design and
build contract for the scheme. The Council’s internal Capital Programme Delivery
team were instructed by the client, the Children and Young People’s Directorate, to
manage and deliver the project. This approach allows transparency and
accountability.
The project was competitively tendered through the London Construction
Programme framework, with an emphasis on price in the evaluation. The distribution
of pricing was also assessed in the evaluation, to ensure that no individual element
was disproportionate in relation to the overall price. Following the evaluation, the
Executive Director for Resources and Regeneration authorised officers to enter into
a Pre-Construction Services Agreement with Keepmoat Regeneration, which was
duly signed in May 2017.
The project work undertaken by the Council and its delivery partners to date
represents the first stage of a two-stage design and build process, and provides a
robust and comprehensive RIBA stage 1 to 4 (design and build stage 1) package of
information. This two-stage design and build process is a standard approach to
delivering construction projects through frameworks within a local authority.
The design costs for the Ashmead Primary School Expansion scheme are
comparable with school expansion projects of a similar scale and value delivered
within Lewisham over the last few years, and in line with current market rates for
such services. The designs have been developed in close liaison with the Local
Planning Authority, the School Management Team and other key stakeholders, and
comply with the Council’s robust and comprehensive output specification.
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Question asked by: Lucy Salek
Member to reply:

Councillor McGeevor
Question

What was the final cost to Lewisham in rolling out the 20mph speed limit across the
borough?
Reply
The Council is committed to making the Borough’s roads safer, and reducing speeds
is a key part of the strategy for both the Council and for Transport for London (TfL).
The Mayor of London’s Transport Strategy (MTS) was released earlier this year, and
includes a commitment to “Vision Zero”, the aim to have no one killed or seriously
injured on London’s roads by 2041.
At the outset of this project a “best estimate” was produced for the likely cost of
achieving an effective and enforceable borough wide 20mph speed limit. The total
programme cost was estimated at £1.13m.

Following implementation of the initial scheme and the first review of post scheme
speeds it has been possible to quantify the speed changes that have been achieved
and a plan for follow on works has been formulated to encourage compliance with the
speed limit. The overall estimated costs of the interventions on the 30 priority roads is
£1.148M.
The latest review of the project finances shows that £768,988 remained unspent of the
original allocation of £1.13M from Council reserves at the start of the of the 2018/19
financial year. This means that the implementation phase has cost £361,002, which
includes: a Borough-wide audit of the previous speed limit signs; the design and
implementation of the Borough-wide speed limit; speed surveys before
implementation and annually thereafter; and the formulation of a strategy for
prioritising and delivering a programme of works for the 30 priority roads.
In addition to the remainder of the original allocation, the Council also intends to
allocate funding from Transport for London, through the Local Implementation Plan
(LIP), to deliver the programme of works for the 30 priority roads. The LIP includes a
confirmed allocation of £200k for Road Safety Measures that will be utilised on this
programme. It is also proposed to include sums of £100k for Road Safety Measures
(for use on the borough 20mph programme) in the Annual Spending Submissions for
LIP funding in each of the years 2019/20 and 2020/21.
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Question asked by: Rosalind Huish
Member to reply:

Councillor Bonavia
Question

Whilst the Council’s social media policy is being updated please can the existing
policy be shared? If not please provide information as why it is not available for
residents to view.
Reply
Please find attached the Council’s existing social media policy for staff.

Social media policy (updated 2017)
This policy covers:


an employee using social media platforms in a professional capacity on behalf
of the organisation,



posting on social media channels in a personal capacity about their professional
life



using social media tools. These are constantly evolving but include Twitter,
Facebook, Yammer, Snapchat, Instagram, LinkedIn, Google+, other social
media mobile apps, wikis, forums, chat and video/photo sharing).

Introduction
Social media platforms are an important part of our communications and
engagement activities with residents, offering opportunities for both
promotion and dialog.
Information and comments that are recorded on the Internet are subject to the
same laws as paper based material. For example Defamation Act 1996, Data
Protection Act 1998 and Obscene Publications Act 1959 (see Acceptable
Use Policy 2.1 and Council’s Data Protection Policy)
Similarly they are subject to the staff Code of Conduct and other policies.
One important difference between traditional communications and internet based
communications is that once published on the internet, even when you
subsequently delete it, a copy of your post or message could still remain
somewhere on the Internet for many years into the future, (for example if it
was shared or in a search service archive), potentially causing you and the
Council embarrassment or worse.
Contact via social media is considered to be a communication in the same way as
traditional forms such as letter, phone and email.
Therefore this policy sets out the guidelines for publishing on and using social
media platforms and apps.
Policy
Employees can publish on and manage online social media accounts (outside of
the main website) in the Council’s name only if approved by the Head of
Service and Head of Communications.
Occasional posting (usually to social media platforms, forums, or commenting on
other posts) on behalf of the council must be approved by your line manager
in discussion with the communications team (see Acceptable Use Policy
1.1).
When a new social media account is to be created on behalf of the Council the
following is required:





Mini business case
Project plan including documented risk assessment
Clear plan on how site will be moderated
Incident response procedure (For example to ensure appropriate action is taken
if the site is compromised in any way).

There are many discussion groups or professional forums that staff can benefit
from joining and contributing and are permitted to. Employees are permitted
to do so provided that:






They have discussed any potential issues with their line manager. Contributions
of this nature should be accompanied by a disclaimer, identifying the contributor
as a Lewisham employee (see Acceptable Use Policy 1.1).
The forum is a formal group which requires user registration, with special login
(or access) requirements.
Nothing confidential, or likely to breach any law or the Council code of conduct
is published (see Acceptable Use Policy 2.1).

If an employee is contacted by the press about any of their web publishing that
relates to the Council they must refer them to the Communications Team
(see disclosure of information section in the Code of Conduct).
Employees who are designated to by their manager will respond to customers via
social media. Queries need to be answered in a timely manner if possible
giving a link to an online source – form or webpage. Any sensitive issues
should be flagged up to communications.
PERSONAL WEB PUBLISHING
In the context of the Council, personal web publishing is where an employee uses
non-Council computer equipment in their free time to connect to the internet and
creates or uses social media sites in a personal or private capacity. As such
employees:


Are personally responsible for everything on their personal pages including any
link to any material on other web pages.



Must not use the Council’s logo on any personal page.



Must not claim to be representing the Council when using social networking
sites in a personal capacity.



Must clearly identify their position if they write anything relation to the Council
and be aware they are subject to the code of conduct.

ADDITIONAL GUIDANCE
Advice and guidance is available from the Communications Team.
Further guidance can also be found in the ACCEPTABLE USE POLICY
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Question asked by: Peter Richardson
Member to reply:

Councillor Slater
Question

The latest figures issued by CIPFA (2017-2018 for Issues and Visits to public
libraries (including Community Library branches) in Lewisham appear to show an
alarming decline in library media issues.
In comparison to library building visits throughout the hub and community branches,
Issue figures show an arrestingly low comparison.
So, exactly how are these figures monitored?
Issue figures are monitored by loan figures. However, visits to library buildings may
be for purposes other than taking out a book. For example, at Manor House, rooms
other than those in use for library purposes are more numerous and in constant
use. So, exactly how are the statistics logged and by what means are visits to the
library spaces in each building containing them achieved?
Furthermore, is there a specific method of monitoring applicable to all library
branches in the borough or are the figures derived local to branch?

Reply
The visits to library buildings are counted daily through electronic instruments –
people counters. So, while some library services (e.g.
https://data.gov.uk/dataset/39939475-9f7d-4374-998f-b2de11240438/library-visits)
use a sample week and multiply the value captured by 50 to arrive at an annual
value, Lewisham counts the actual number of people coming through each of its
building doors.
The number of issues is captured by the Library Management System, the library
catalogue. In relation to issues, the Library Management System counts the number
of books and other items that are borrowed by Lewisham card holders.
The Library and Information Service Annual Report was presented to the Safer
Stronger Communities Select Committee on 12 July 2018 and it is available on the
council website.
http://councilmeetings.lewisham.gov.uk/documents/s58231/07Libraryandinformation
serviceannualreportSSCSC120718.pdf
This report expands on the performance of the Service, including Issues and Visits
(see paragraph 8, page 5).
In relation to the CIPFA comparative profile (available online
https://www.cipfa.org/~/media/files/services/research%20and%20statistics/cipfastats
%20library%20profiles%202017/lewisham.pdf), Lewisham maintains the 5th highest
number of active borrowers, the 3rd highest number of visits, the 2nd highest number
of total book stock per 1,000 population.
However, both the Report and the Profile recognise a decline in Issues. This is
mainly due to two factors, namely the faster than average reduction in resources.
While Lewisham appears to be just below the median for Revenue Expenditure
within the comparator group, the Total Revenue Expenditure per 1,000 population
between 2013-14 (£20,880, above the average £20,166) and 2017-18 (£13,836,
below the average £15,580) has decreased by 33.7%. The speed and intensity of
this reduction in cost has been reflected mainly in the acquisition and attractiveness
of the physical collections. This is why eBooks and eResources (Newspapers,
magazines, eAudio) are growing exponentially and physical book borrowing is not.
The second factor relates to the buildings that recorded unplanned closures (i.e.
Lewisham and Deptford), some difficulties in accessing the service (i.e. Catford), and
some delays in the asset transfer process (i.e. Manor House).
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Question asked by: Anthony Crowther
Member to reply:

Councillor Bell
Question

What specific actions are the Council taking on poor conditions in HMO’s as a direct
result of street surveys in Downham, Whitefoot and Bellingham wards earlier this
year?
Reply
What specific actions are the Council taking on poor conditions in HMO’s as a direct
result of street surveys in Downham, Whitefoot and Bellingham wards earlier this
year?


There are 403 HMOs (316 Mandatory and 87 Additional) in the borough of
Lewisham which are currently licensed, an increase of 74% since 31/03/17.



During our January Street Survey we visited 1200 properties in Bellingham,
Downham and Whitefoot, gaining access to 476 properties. We identified 12
non-licensable HMOs, and 43 possible HMOs which were investigated further.

35 of the possible HMOs warranted further visits since the street survey and
have been inspected. 17 were found to be two storey HMOs requiring
licensing from 1st October 2018. We have also served 20 Housing Act 2004
notices on landlords declaring their properties to be HMOs or requiring them
to complete identified repairs or face prosecution.


The numbers are lower than in other parts of the borough as the current
mandatory licensing scheme require properties to be over 3 storeys and this
is not the property make up of those wards. The properties here are largely 2
storey family homes with few 3 storey properties or and residential HMOs
above commercial units. A significant number of residential properties in
these wards are managed by a RSL (Phoenix). There are a significant
number of 2 storey HMOs with 5 or 6 residents in all 3 wards, with particular
concentrations in Bellingham and Whitefoot. These will be licensable from 1st
October 2018. There has been a lot of work already in preparation for this
new scheme to roll out, including local publicity and an “Early Bird” licence fee
discount scheme for early payment.



The vast majority of 2 storey HMOs in all 3 areas are converted and managed
on a specific business model that involves converting a 3 bedroom family
home into 6 bedsits with en suite bathrooms and communal kitchens. This
model is operated by a number of companies and individuals and is a London
wide phenomenon and has given rise to the establishment of a London-wide
borough led project called London Lockdown. This is a group attended by a
number of London Boroughs all of which have significant concentrations of
these “Lockdown Model” HMOs. Lewisham attend meetings regularly.
Information is shared about the identities of the companies and individuals
operating this model and keep up to date on strategies used to deal with the
companies operating these HMOs and the problems they cause.



These properties can be the source of increased complaints from local
residents. The lack of social space in these properties forces residents into
public spaces and can have an unwelcomed effect upon the quality of life for
other residents.



Because these companies describe the bedsit units as flats in an attempt to
maximise rental income, they are relatively easy to identify through Council
Tax (CT) records (the tenants are made liable for CT) and through searching
the names of the landlord company through the CT and HB systems. We are
taking an intelligence led approach to identifying properties with a view to
inspection and licensing under the new licensing regime.



Bexley have successfully imposed an Article 4 directive in their borough. This
prohibits the conversion of family homes to HMOs without planning consent.
Currently, without this A4 directive this conversion is a permitted development
and does not require permission. Lewisham planning team are investigating
this for possible introduction into this area and are gathering the available

evidence to present for consultation and then to the Mayor & Cabinet if the
business case is robust. This is a high priority for the Council.


The PSHA has been reorganised in August 2018, with each ward being given
a designated officer or officers to deal with licensing and disrepair. The ward
officers have started attending meetings with local councillors and residents,
with Prudence Elliott (Whitefoot Ward Allocated Officer) attending a ward
meeting on 5th September.
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Question asked by: Carole Hope
Member to reply:

Councillor McGeevor
Question

In view of the demise of Wide Horizons, can the Council please advise what is the
alternative outdoor learning strategy for Beckenham Place Park? What is the strategy
for Lewisham schools to bring groups to the park to use the education centre and
outdoor space, in view of tight budgets and marrying up the national curriculum with
outdoor facilities of the park?
Reply
The Heritage Lottery Fund are funding a substantial part of the restoration work in
Beckenham Place Park and their key objectives include increasing understanding of
heritage, in particular amongst young people. Part of our response to this aim was the
creation of a partnership with Wide Horizons to bring outdoor learning opportunities
for children to Beckenham Place Park and the provision of some space in the restored
stables to facilitate this work. The recent news that Wide Horizons have had to close
is a blow to these plans, but we are currently investigating other ways that we can
support schools to use the park for outdoor learning.
Schools in Lewisham are enthusiastic about the development of this provision and
wish to work with the Council and other partners to make this a success.
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Question asked by: Patricia Richardson
Member to reply:

The Mayor
Question

Do you recall that in January 2013, the Government announced new arrangements
for the Community Infrastructure Levy (CIL) and its relationship to neighbourhood
planning? Department for Communities and Local Government (DCLG) explained
that “Neighbourhoods that take a proactive approach by drawing up a neighbourhood
development plan, and securing the consent of local people in a referendum, will
receive 25% of the revenues from the Community Infrastructure Levy arising from the
development that they choose to accept.” This supplemented the 15% proportion of
CIL receipts already passed to Parish and Town Councils under CIL legislation
When Lewisham has adopted Neighbourhood Plans how does it intend to distribute
the 25% of CIL allocated to the community? (Lewisham currently has no published
documentation on this, and its draft out for consultation does not answer these
questions)
If it is to be done through ward Assemblies:

i. given that Forum areas are not the same as ward areas, how will this be managed?
ii. will Assemblies become formally constituted to ensure decisions relating to public
money are made upon consistent criteria throughout the borough and are at arms
length and transparent in such ways as to ensure financial propriety?
iii. will Assemblies' constitutions be written in such a way as to respect CIL projects
included in and voted on in its Neighbourhood Plans, or will these projects be
respected in some other way?
Reply

Lewisham currently has five designated neighbourhood forums, however, to date,
none have formally adopted a neighbourhood plan. As such, the Council has reported
in its Annual Monitoring Report (AMR) the total amount of the neighbourhood
proportion of CIL receipts retained in each year, at 15%.
The Council is currently finalising its Strategy for Neighbourhood CIL. It is anticipated
that the Strategy will be subject to approval by Mayor and Cabinet in the near future.
Details concerning the allocation and distribution of Neighbourhood CIL will be set out
within the strategy.
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Question asked by: Clare Phipps
Member to reply:

Councillor Dacres
Question

Little Nan's has become a much loved and valued part of Catford Broadway, invited
into the area and welcomed by Lewisham council. The council has recently given
notice it wishes to enact a break clause in their tenancy. Does the council commit to:
a) working with Little Nan's to find a solution to any issues, with the preferred aim of
the business staying in its current location if this is what it desires b) refrain from
advertising or speaking to other parties about renting the space until a) has been
resolved c) apologise for any remarks made by officers or members of the council if
it is found they were incorrect? d) resolve to fully support local businesses like Little
Nan's forthwith?

Reply
The council continues to be in discussion with Little Nan's. We underestimated the
impact that having Little Nans in the Broadway Bar and cafe would have on the

operation of the theatre which is why the break clause was enacted. It was not
intended in anyway to be a reflection on the management or success of Little Nans.
The Council apologies for any misleading remarks it may have made. We recognise
how popular Little Nans is as a resource for Catford and we very much want Little
Nans to remain in Catford.
The Council is not seeking any alternative providers for the space
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Question asked by: Rosalind Huish
Member to reply:

Councillor Dacres
Question

How does the Council ensure Service Level Agreements with its leisure centre
operators are complied with? What measures are in place for non-compliance?
Reply

The leisure facilities are managed on behalf of the Council by two contractors,
Fusion Lifestyle and 1Life as detailed below.
On 1 June 2011, Mayor and Cabinet (Contracts) approved the award of the Leisure
Services Contract to Fusion Lifestyle for a period of fifteen years. The contract
commenced on 15 October 2011 with immediate transfer of The Bridge Leisure
Centre, Ladywell Arena, Ladywell Leisure Centre and Wavelengths Leisure Centre.

In addition to these leisure centres the contract has since included the new centre on
Loampit Vale (Glass Mill), Forest Hill Pools, Forest Hill School Sports Centre and the
Warren Avenue playing fields. Bellingham Leisure and Lifestyles Centre transferred
to Fusion 1st February 2014.
Downham Health & Leisure Centre opened in March 2007, and is managed by 1Life
operating through an Industrial and Provident Society (IPS) or trust, Downham
Lifestyles Limited.
1Life have a 32 year contract through a Private Finance Initiative (PFI). The centre
includes health care facilities, library, community hall, and leisure services (including
a 25m swimming pool, teaching pool, gym, studios, floodlit Astroturf and multi-use
games area, and playing fields).
On a regular basis the Authorised Officer makes a formal inspection of the facilities
and measures performance against the Zone Data Sheets which set the standards
for each area of the building. Any service issues are promptly reported to the
operator and if not remedied within the prescribed period a financial penalty may be
applied.
Technical inspections are made on a quarterly basis. A suitably qualified surveyor
checks for compliance on health and safety matters and to reassure the Council that
the leisure operator is undertaking the necessary repairs and maintenance regimes
in order to protect the Council assets. The council is now in its fourth year of these
inspections which have improved standards. Recent monitoring has shown some
gaps which are being addressed.
Officers also undertake more informal monitoring by way of site visits alongside other
business.
As part of their own feedback system, Fusion operates a comments card system and
online feedback portal.
1Life also regularly conducts customer surveys to improve their services. These
include users, non-users, staff satisfaction and green travel.
All the leisure facilities undergo rigorous assessments by Quest, a respected
authority on leisure standards and are required to achieve an IFI (Inclusive Fitness
Initiative) rating indicating accessible and welcoming environments for disabled
people.
The council has recently started tracking the number of formal complaints received
by the leisure operators and is reporting this through the internal performance
management reporting system.
Both of the contracts have penalty systems in place and these are detailed in the
respective contracts with the operators.
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Question asked by: Peter Richardson
Member to reply:

Councillor McGeevor
Question

Would you accept car parking in the borough of Lewisham is little short of a nightmare
for car owner/drivers?
Although some areas allow free parking for car users for perhaps 30 minutes near
Public Transport hubs and some retail centres (other than those owned by retailers)
many of these spaces are taken by shop or retail owners and used by their own
vehicles, precluding the average car driver a space in which to park within the confines
of the stated times.
Is this not an unfair practice for general car using public, or is it just another method
by Lewisham planners aiming to reduce car use/ownership within the London Borough
of Lewisham?

Reply
Lewisham Council have provided a range of on-street parking facilities across the
borough. This includes the provision of short-stay parking facilities in some areas
outside shops and near transport facilities.
Short stay bays (normally 30 minutes) are considered in small shopping areas where
a quick turn-around of parking will assist the business of local traders. They are
particularly useful in areas that would otherwise suffer from all-day intrusive parking
such as those close to train stations, and are therefore often included near local shops
within Controlled Parking Zones (CPZs).
We accept that these bays can also be occupied by shop staff or business owners.
However, the 30 min duration of stay may be enforced against. Any instance where
this may not be the case can be reported to the Council for investigation by
enforcement staff.
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Question asked by: Anthony Crowther
Member to reply:

Councillor Dacres
Question

TFL and the Mayor of London are proposing to cut several longer bus routes that run
from and through Lewisham into Central London. These are routes 53, 171, and 172.
Do Lewisham Council support these plans? If not, what action will the Council be
taking to lobby against the changes?

Reply
The potential changes to routes 53, 171 and 172 have been proposed by TfL as part
of a wider review of bus services in central London.

This news is very disconcerting for many Lewisham residents as travel by bus is the
only affordable means by which they can get to work, their place of study, to visit family
and generally get around London.
Increasing the number of interchanges and shortening the route could increase
journey times, particularly early morning and late at night. This may particularly affect
those in jobs such as cleaning, catering, security, hotels, restaurants and cafes,
adversely affecting those working in the night time economy, as well as their service
users.
This is relevant for Routes 171 and 172, which connect the Borough to central London
and are very popular and important routes for residents who rely on bus travel as the
only affordable way for travel, especially in the early hours of the morning and at night.
This is also relevant for Route 53, which is used by Lewisham residents to access St
Thomas’ Hospital. The Council is concerned about any difficulties arising from
reduced access particularly for those with mobility issues, for example bus stops being
relocated further away, as well as the additional bus service interchange.
According to TfL’s data, fewer people are travelling by bus in central London and more
people are cycling, walking, and using upgraded tube and rail networks. With
passenger numbers falling, TfL claim there are now too many buses in some central
locations, and too many buses with empty seats. We understand that TfL are therefore
planning to redistribute some of these services from central to inner and outer London.
The Council is supportive of reviewing bus services on a London-wide basis, to
reallocate provision where it is most needed, including the south east where demand
for bus services remains high, where cycling and walking is less attractive for long
journeys, and where people do not have access to the tube.
The Council, together with local MPs and Councillors, has met with TfL to raise these
concerns directly and is actively seeking further dialogue to ensure that opportunities
for enhancing the existing bus network in Lewisham are fully explored.
The Council has also requested information and assurances on a range of issues
including how these changes will affect Lewisham residents, and the ability of the
Hopper fare to mitigate the impact of any service cuts.
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PUBLIC QUESTION NO 30.
Priority 3

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Carole Hope
Member to reply:

Councillor McGeevor
Question

Page 10 of the 2014 application form to Heritage Lottery Fund for the regeneration of
Beckenham Place Park refers to public toilets and a kiosk adjacent to Old Bromley
Road (i.e. the entrance nearest to Downham), please advise when the works for
these facilities will commence.
Reply

These facilities were to be provided as part of the restoration of the east side of
Beckenham Place Park linked with the Environment Agency’s plans for creating
flood storage for the river Ravensbourne. Unfortunately we learnt over the summer
that the Environment Agency’s costs for this scheme had increased drastically, to the

point where the project no longer represented value for money. The Environment
Agency’s scheme is now on indefinite hold and we are investigating alternative ways
to carry out some much needed improvements to this area. This will require new
designs, further fundraising and statutory consents prior to works and it is envisaged
that works will not take place until at least 2020.
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PUBLIC QUESTION NO 31.
Priority 4

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Rosalind Huish
Member to reply:

Councillor Bell
Question

Please can you detail which new social housing provisions form part of the 2014
manifesto promise to build 500 homes by May 2018; and which form part of the 1000
promised in the 2018 manifesto?
Please can you clarify for provision, which forms part of the 1000 and involves
demolition of existing housing stock and rebuilding and the situation with regards to
ballots for residents.
Reply

The Council launched the New Homes Better Places Programme in 2014, with a target
to deliver 500 new council homes by 2018. At March of this year, 501 homes had
either been completed, were under construction or had been submitted for planning
consideration. The latest update on progress was considered by the Housing Select
Committee on 18 September, and showed that all 500 homes would start on site this
financial year. The sites contained within this programme are listed in Table 1.
Work is underway to develop a pipeline of sites that will deliver 1,000 new social
homes by 2022. It is envisaged that it consist of sites to be delivered directly by
Lewisham Council as well as other sites where the council is enabling the construction
of new social homes in strategic partnerships. To this end, the Planning Permission
granted on two sites in Deptford, on the former Tidemill School and at Amersham Vale
earlier this year, will mark the first 128 new social homes of the 1,000 home
commitment.
As with the 500 homes programme beforehand, the pipeline of directly delivered sites
is likely to include a variety of sites; making use of unused garages, hard standings
and gap sites on existing landholdings amongst others.
Where appropriate, estate regeneration will also be considered but this will be in
consultation with local residents and where demolition of units is required, a ballot will
take place in line with Mayor’s manifesto commitment.
A new residents’ charter will be launched in the coming months which will enshrine
the high-level principles of what our residents can expect from any estate
regeneration taking place in the Borough and will be our guiding principles.

Table 1: New Homes Better Places Programme
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PUBLIC QUESTION NO 32.
Priority 4

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Anthony Crowther
Member to reply:

The Mayor
Question

What actions are the Council taking in response to the recent internal audit of the
Catford Regeneration Partnership that raised numerous issues of concern?

Reply

The internal audit report on the Catford Regeneration Partnership was considered at
the last Audit Panel meeting on 20th September. A follow-up internal audit of the
company is due in November 2018 to ascertain progress in implementing the May
2018 audit recommendations. A further update will be provided to the Audit Panel at
their next available meeting when the November Audit is completed.
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PUBLIC QUESTION NO 33.
Priority 4

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Patricia Richardson
Member to reply:

Councillor Slater
Question

Which of Lewisham's libraries took part in the Summer Reading Challenge 2018 and
are the figures ready for publication of enrolment and completion?
May we have them?
The Library and Information Service report was presented to the Safer Stronger
Communities Select Committee in July 2018. It showed another downturn in visits
from 2016/17 of 6.4% for 2017/18 and a reduction in issues from 2016/17 of 15.2%
for 2017/18. For how much longer do councillors and officers think the library
service can sustain this decline? What reasons are thought to underpin this

decline? Is it a combination of delivery by volunteers, quality and numbers of stock,
lack of interest in reading?
Are you aware various reports have indicated the importance of reading fiction as it
enables good achievement in other areas of education, particularly for children and
young people, so needs strong support elsewhere?
Reply

All libraries in Lewisham took part in the Summer Reading Challenge. The figures
are not yet available because, while the initiative has formally ended, we allow
Lewisham children to complete their Challenge until the end of September.
We are happy to publish the figures on the libraries’ web page in October.
The reply to Public Question 22 addresses the questions in relation to visits and
issues.
We are certainly aware of the importance of reading and are increasingly working
with schools to support children’s reading both at school and at home. Our Library
Service is very much at the heart of this work.
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PUBLIC QUESTION NO 34.
Priority 4

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Carole Hope
Member to reply:

Councillor McGeevor
Question

Page 12 of the 2014 application form to Heritage Lottery Fund for the regeneration of
Beckenham Place Park refers to a unified plan for the park maximising community
benefit and page 13 refers to an holistic vision; please advise the progress of plans
for the mansion house, Foxgrove building, infrastructure improvements in the east of
the park and flood alleviation scheme to achieve this unified, holistic vision to
maximise community benefit.

Reply
The plans for the eastern side of Beckenham Place Park were linked to the delivery
of the Environment Agency’s plans for creating flood storage for the river
Ravensbourne in the park. Unfortunately we learnt over the summer that the
Environment Agency’s costs for this scheme had increased drastically, to the point
where the project no longer represented value for money. The Environment
Agency’s scheme is now on indefinite hold and we are investigating alternative ways
to carry out some much needed improvements to this area. This will require new
designs, further fundraising and statutory consents prior to works and it is envisaged
that works will not take place until at least 2020.
Our work to restore those buildings in the park in the worst condition is currently
progressing and the listed stable, gate houses and four cottages will all be complete
by summer 2019. We will look at marketing these new spaces as well as inviting
proposals for the Foxgrove Club and mansion later this year. We aim to find
appropriate uses for all of the buildings that will attract more people to use south east
London’s biggest park and generate revenues for its upkeep.
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PUBLIC QUESTION NO 35
Priority 5

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Rosalind Huish
Member to reply:

Councillor Barnham
Question

Please can you provide details regarding autism awareness training in Lewisham
schools for teachers and staff - who provides it, is it voluntary or mandatory, and if
provision is measured.
Reply

There is a high incidence of diagnosed autistic spectrum disorder (ASD) in
Lewisham. We are committed to ensuring a full range of services to support children
with autism in Lewisham. Schools are required to make suitable provision for
children with autism but they can choose from whom they source their training and
support.
The main body that provides training in respect of autism awareness is the
Lewisham ASD Outreach Service which is based at Drumbeat School. The service
provides Autism Education Training (AET) Tier 1 (suitable for all school staff) free to
schools. A rolling programme of bespoke workshops is also available, in addition to
more advanced AET training, which schools can purchase under a service level
agreement. At present, most schools buy this service (53 primary, 12 secondary).
The additional training, which has national accreditation, includes:









AET Tier 2 Good Autism Practice (1 day)
Extending and Enhancing Good Autism Practice (.5 day)
Progression Framework, (.5 day)
AET Complex Needs and Participation (1 day)
Leading Good Autism Practice (1 day)
AET Post 16 (1.5 hours and 1 day)
Plus training and advice as well as policy documents developed in conjunction
with autistic young people and adults. (participation in workshops, feedback in
questionnaires, resources development)
Also website source of support and advice with resources available for
schools, Early Years settings and parents and carers.

The Outreach Service gained a Commendation from the National Autistic Society in
2017/18 for the quality of its work.
In addition Lewisham LA in partnership with Lewisham and Greenwich NHS Trust
has produced a document called ‘Banding Descriptors Guidance’ this is guidance to
help settings respond effectively and supportively to children and young people with
SEND and this includes those with ASD. The document has been issued to all
schools, heads, SENCOs and other professionals and outlines the local authority’s
expectation for a ‘graduated approach’ to provision for children with young people
with SEN. The guidance is designed to meet the requirements in the SEND Code of
Practice and national legislation such as the Equality Act 2010 and Children and
Families Act 2014.
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PUBLIC QUESTION NO 36.
Priority 6

LONDON BOROUGH OF LEWISHAM
COUNCIL MEETING
3 OCTOBER 2018

Question asked by: Rosalind Huish
Member to reply:

The Mayor
Question

Some of the retail units in the new builds in Lewisham Gateway have been
unoccupied since building completion. Advertising promised artist studios and cafes.
Does the council know why businesses are reluctant to occupy prime town centre
premises?

Reply
In general, businesses may be reluctant to occupy prime town centre premises for a
number of reasons. These could include the following:







their business space needs,
affordability,
appropriateness of the floor space and facilities for their specific requirements,
fit out conditions,
length of contract,
location to transport links and their key customer base.

The first phase of Lewisham Gateway comprises two development blocks (Block A
and Block B, see plan below), each of which comprise two tower elements.
Block A is now complete. There are two commercial units at ground floor level within
this block. In relation to one of these units, the developer is currently in advanced
stages of agreeing the terms of a lease agreement to an independent restaurant. The
other unit is currently occupied as the marketing suite for the development, and the
developer is holding discussions with potential operators for this space for when the
marketing suite vacates the space (anticipated mid 2019).
Block B is currently under construction.
In relation to all of the units, there is strong demand from a range of occupiers, however
the developer is keen to secure high quality independent end users where possible
who will contribute to the diversity of the town centre offer.

