
Early Childhood Offer  

Services and activities for families with 0-5 years olds with the 
aim of improving outcomes and reducing inequalities with a 
focus on child development and school readiness; parenting 
aspirations and parenting skills; and child and family health and 
life chances. 

Children and Family Centre  

Children and Family Centres are a place where families can 
access a range of health, education, play, parenting and family 
support services. 

Co production 
Here it is about designing services with those who may use 
them alongside those who have provided them.  

Co location  More than one service or organisation in one location. 

CYP  Children and Young People 

Evidence-based 
programmes 

Evidence-based programmes have research evidence behind 
them and are proven to achieve positive outcomes. 

EYA Early Years Alliance 

Family Help  

The aim of Family Help is to improve children’s lives through 
supporting the family unit and strengthening family 
relationships to enable children to thrive and keep families 
together, helping them to provide the safe, nurturing 
environments that children need. 

Family Hubs  

Family Hubs are for families with babies, children and young 
people from birth until they reach the age of 19 (or up to 25 for 
young people with special educational needs and 
disabilities).They bring together different services to offer 
guidance and advice on a range of circumstances including, 
infant feeding, mental health support, health visits and 
parenting classes. 

Hub and Spoke model  
The hub is one central location with the spokes being other 
locations that make up the whole model. 

ICB Integrated Care Board 

Improving Access to 
Psychological Therapies 
(IAPT)  

Improving Access to Psychological Therapies (IAPT), is a 
mental health service, that provides support for individuals 
with mild to moderate anxiety and depression. 

Local Population Needs 
Assessment  

A systematic method for reviewing the characteristics of a 
population and their needs, leading to agreed priorities and 
resource allocation that will improve health and wellbeing and 
reduce inequalities. 

Reducing Parental Conflict  

Reducing Parental Conflict programme is a Department for 
Works and Pensions programme to reduce parental conflict 
and improve children’s outcomes.  

SEND Special Educational Needs and Disabilities 

Service Level Agreements  

An agreement between two or more which sets out services, 
priorities and responsibilities, in this case schools and the local 
authority. 

Stakeholder  
A party that has an interest in the service - professionals 
working with children, young people and families. 



Start for Life Programme  

Department for Education programme which joins up and 
enhances services delivered through family hubs ensuring all 
families can access the support they need for 0-2 year olds 
and their families  

Trauma-informed  

Trauma-informed practice is an approach to health and care 
interventions which is grounded in the understanding that 
trauma exposure can impact an individual’s neurological, 
biological, psychological and social development. 

 


