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Count of CYP Access Patients by second contact month

CYP Access Totals by Financial Year Month Number

Data last updated

02/11/2020 23:50:39

CCG Target 2020/21 |Average per month

Bexley 91 8
Bromley 212 18
Croydon 2480 207
Greenwich 111 10
Lambeth 1858 155
Lewisham 1702 142
Southwark 1844 154

Responsible CCG 1 2 3 5 B 7 Total
MNHS BEXLEY CCG 14 7 = 6 T 42
NHS BROMLEY CCG 36 24 23 7 12 9 122
NHS CROYDON CCG 357 239 254 140 166 160 1551
NHS GREENWICH CCG 12 14 a 4 5 10 60
MHS LAMBETH CCG 389 222 189 116 170 161 1441
NHS LEWISHAM CCG 356 228 181 127 164 176 1412
NHS SOUTHWARK CCG | 346 202 184 122 144 157 1329
Total 1510 936 843 516 667 680 5957
Croydon % Croydon variance Lambeth % Lambeth variance
v

-929

62.5%

17.6%

417

Lewisham % Lewisham variance

83.0%

e

-290

Southwark % Southwark variance

12.1% -515

The % is the current progress towards meeting the target.

The variance totals above are the number of CYP who need to have 2 contacts before the end of the year if the target is

to be met




Count of CYP Access Patients by second contact month showing current average achieved and target average needed per month to achieve the
target.
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These graphs show the number of CYP counted by month of second contact. It is refreshed daily. the Average contacts per
Data last Refreshed month is the average number of contacts counted to date. The monthly average to achieve target is the total target divided by
08/11/2020 01:52:36 12. Services showing a current average rate of access below this target average will be unable to meet the target.




Directorate

s Referrals Received - reported by the registered GP/CCG of Patient

Referrals received per month of referral received date

CURRENT GP PRACTICE CCG @ NHS CROYDON CCG @NHS LAMBETH CCG

ReferralDate

01/04/2019

Data Extract date

31/10/2020
(7}

02/11/2020 23:50:39

NHS LEWISHAM CCG @NHS SOUTH EAST LONDON CCG @NHS SOUTH WEST LONDON CCG @ NHS SOUTHWARK CCG

w
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2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2020/21 2020/21 2020/21 2020/21 2020/21 2020/21 2020/21
01 02 03 04 05 06 07 08 09 10 11 12 01 02 03 04 05 06 07
Financial year and month

FYYear 2019/20 2020/21 Total

CURRENTGPPRACTICECCGNAME 01 02 03 04 05 06 07 08 09 10 11 12 Total 01 02 03 04 05 06 07 Total

NHS CROYDON CCG 194 196 202 207 108 183 220 227 204 232 217 176 2366 107 80 166 191 105 179 207 1035 3401

NHS LAMBETH CCG 115 119 118 106 81 118 160 152 154 171 139 140 1573 58 69 99 122 76 153 150 727 2300

NHS LEWISHAM CCG 124 137 161 122 83 108 144 138 134 158 157 118 1584 63 67 113 137 81 130 170 761 2345

NHS SOUTH EAST LONDON CCG 1 3 1 2 2 3 1 2 15 1 3 1 7 17 29 44

NHS SOUTH WEST LONDON CCG 1 1 1 3 1 1 2 5

NHS SOUTHWARK CCG 109 136 117 132 69 109 147 132 106 136 133 131 1457 36 62 97 121 85 113 124 638 2095

Total 543 589 598 570 342 520 671 652 602 697 647 567 6998 264 279 476 574 348 583 668 3192 10190

This report shows all new referrals received by CCG. The CCG is the one for the patients current GP These are all referrals received by SLAM and include referrals
which were rejected when reviewead by the service.
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Directorate ReferralDate

Referrals Received - reported by the CAMHS Service delivering input

CAMHS 01/04/2019 31/10/2020 Data Extract date
(W] 02/11/2020 23:50:39
Referrals received by service by referral received month
SubServiceLine @ CAMHS National & Spec Outpatients @ Croydon CAMHS @ Lambeth CAMHS @ Lewisham CAMHS @ Southwark CAMHS
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This report shows all new referrals received by the service where the CCG of the patient is Croydon, Lambeth, Lewisham and Southwark. This will include referrals which were rejceted when reviewed by the

2020/21 2020/21 2020/21 2020/21 2020/21 2020/21
01 02 03 04 05 06 07 08 09 10 11 12 01 02 03 04 05 06 07
Financial Year and month

FYYear 2019/20 2020/21 Total

SubServiceline 01 02 03 04 05 06 07 08 09 10 i 12 Total 01 02 03 04 05 06 07 Total .

Croydon CAMHS 197 190 202 206 109 183 218 222 202 230 213 172 2344 102 77 153 189 97 174 207 999 3343

Lewisham CAMHS 118 128 157 122 79 105 139 130 126 146 152 112 1514 58 55 106 124 75 116 163 697 2211

Lambeth CAMHS 97 109 100 90 66 96 138 143 135 160 134 128 1396 51 67 81 110 65 140 138 652 2048

Southwark CAMHS 97 132 108 123 62 95 137 120 106 109 121 123 1333 37 59 101 113 91 119 122 642 1975

CAMHS National & Spec Outpatients 34 30 31 29 26 A 39 37 33 52 27 32 41 16 21 35 38 20 34 38 202 613

Total 543 589 598 570 342 520 671 652 602 697 647 567 6998 264 279 476 574 348 583 668 3192 10190

service.
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ReferralDate

Service Data Extract date
- . . . . . Last v 12 Months (Calend v
croyaoncamns | Re-Referrals Analysis - reported by the CAMHS Service delivering input * onths (Calendan 02/11/2020 23:5039

% 01/11/2019 - 31/10/2020

Referrals received by service by referral received month split by referral indicator (Referral indicator = 'No' indicates this is the first referral for the patient)

Re-referral @No @ Yes
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2019/20 08 2019/20 09 2019/20 10 2019/20 11 2019/20 12 2020/21 01 2020/21 02 2020/21 03 2020/21 04 2020/21 05 2020/21 06 2020/21 07
Financial Year and month

FYYear 2019/20 2020/21 Total
Re-referral 08 09 10 11 12 Total 01 02 03 04 05 06 07 Total
No |126 113 112 121 102 574 35 38 82 103 58 92 126 534 1108
Yes | 96 89 118 92 70 465 67 39 71 86 39 82 81 465 930
Total |222 202 230 213 172 1039 102 77 153 189 97 174 207 999 2038

This report shows the split between New patients being referred to the trust and re-referrals for patients who have been referred previously. A re-referral may have occured due to the
fact that it was rejected (this could be for a variety or reasons) and then another referral was sent which was subsequently accepted, or the young person was treated and discharged and
then referred back for further treatment for the original condition, or the young person was discharged and referred back for a new problem they have developed.
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ReferralDate
. Data Extract date
Service
-~

Re-Referrals Analysis - reported by the CAMHS Service delivering input Last Vo2 Months (Calendar) -

Lambeth CAMHS | 02/11/2020 23:50:39

& 01/11/2019 - 31/10/2020

Referrals received by service by referral received month split by referral indicator (Referral indicator = 'No' indicates this is the first referral for the patient)

Re-referral @No @ Yes
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2019/20 08 2019/20 09 2019/20 10 2019/20 11 2019/20 12 2020/21 01 2020/21 02 2020/21 03 2020/21 04 2020/21 05 2020/21 06 2020/21 07
Financial Year and month

FYYear 2019/20 2020/21 Total
Re-referral 08 09 10 11 12 Total 01 02 03 04 05 06 07 Total
No | 81 82 113 89 69 434 25 27 43 62 40 77 82 356 790
Yes | 62 53 47 45 59 266 26 40 38 48 25 63 56 296 562
Total |143 135 160 134 128 700 51 67 81 110 65 140 138 652 1352

This report shows the split between New patients being referred to the trust and re-referrals for patients who have been referred previously. A re-referral may have occured due to the
fact that it was rejected (this could be for a variety or reasons) and then another referral was sent which was subsequently accepted, or the young person was treated and discharged and
then referred back for further treatment for the original condition, or the young person was discharged and referred back for a new problem they have developed.
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ReferralDate
Servi Data Extract date
ervice

a | Re-Referrals Analysis - reported by the CAMHS Service delivering input Last v Months (Calendar) v
Lewisham CAMHS

02/11/2020 23:50:39
% 01/11/2019 - 31/10/2020

Referrals received by service by referral received month split by referral indicator (Referral indicator = 'No' indicates this is the first referral for the patient)

Re-referral @No @ Yes
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Financial Year and month
FYYear 2019/20 2020/21 Total

Re-referral 08 09 10 11 12 Total 01 02 03 04 05 06 07 Total

No | 72 69 77 101 70 389 27 27 62 74 47 73 101 411 800
Yes | 58 57 69 51 42 277 31 28 44 50 28 43 62 286 563
Total | 130 126 146 152 112 666 58 55 106 124 75 116 163 697 1363

This report shows the split between New patients being referred to the trust and re-referrals for patients who have been referred previously. A re-referral may have occured due to the
fact that it was rejected (this could be for a variety or reasons) and then another referral was sent which was subsequently accepted, or the young person was treated and discharged and
then referred back for further treatment for the original condition, or the young person was discharged and referred back for a new problem they have developed.
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ReferralDate
. Data Extract date
Service
-~

Re-Referrals Analysis - reported by the CAMHS Service delivering input Last v Months (Calendar) v

Southwark CAMHS 02/11/2020 23:50:39

% 01/11/2019 - 31/10/2020

Referrals received by service by referral received month split by referral indicator (Referral indicator = 'No' indicates this is the first referral for the patient)

Re-referral @No @ Yes
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2019/20 08 2019/20 09 2019/20 10 2019/20 11 2019/20 12 2020/21 01 2020/21 02 2020721 03 2020/21 04 2020/21 05 2020/21 06 2020/21 07
Financial Year and month

FYYear 2019/20 2020/21 Total
Re-referral 08 09 10 11 12 Total 01 02 03 04 05 06 07 Total
No | 66 60 57 73 61 317 19 37 61 68 52 71 70 378 695
Yes | 54 46 52 48 62 262 18 22 40 45 39 48 52 264 526
Total |120 106 109 121 123 579 37 59 101 113 91 119 122 642 1221

This report shows the split between New patients being referred to the trust and re-referrals for patients who have been referred previously. A re-referral may have occured due to the
fact that it was rejected (this could be for a variety or reasons) and then another referral was sent which was subsequently accepted, or the young person was treated and discharged and
then referred back for further treatment for the original condition, or the young person was discharged and referred back for a new problem they have developed.
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Referrals Acceptance Rates by CAMHS Service delivering input - Croydon, Lambeth and Lewisham

Target Acceptance rate is 77%

FYYear 2019/20

Data Extract date

02/11/2020 23:50:39

ReferralDate

01/04/2019

2020/21
FYQuarter Q1 Q2 Q3 Q4 Q1 Q2 Q3
SubServiceline No. Referrals 9% of Ref... No. Referrals % of Ref... No. Referrals % of Ref... No. Referrals % of Ref... No. Referrals % of Referrals No. Referrals % of Referrals No. Referrals 9% of Referrals
Croydon CAM... |
Accepted | 360 61.22% 307 61.77% 443 69.87% 408 68.23% 198 60.37% 291 66.74% 86 54.43%
Rejected | 228 38.78% 190 38.23% 191 30.13% 190 31.77% 130 39.63% 145 33.26% 72 45.57%
FYYear 2019/20 2020/21
FYQuarter Q1 Q2 Q3 Q4 Q1 Q2 Q3
SubServiceline No. Referrals % of Ref... No. Referrals % of Ref.. No. Referrals % of Ref.. No. Referrals % of Ref... No. Referrals % of Referrals No. Referrals % of Referrals No. Referrals % of Referrals
Lambeth CAM... |
Accepted 197 64.38% 179 71.03% 320 78.43% 313 75.79% 111 56.06% 224 73.93% 79 66.39%
Rejected | 109 35.62% 73 28.97% 88 21.57% 100 24.21% 87 43.94% 79 26.07% 40 33.61%
FYYear 2019/20 2020/21
FYQuarter Q1 Q2 Q3 Q4 Q1 Q2 Q3
SubServiceline No. Referrals % of Ref..  No. Referrals % of Ref... No.Referrals % of Ref.. No. Referrals % of Ref... No. Referrals % of Referrals No. Referrals % of Referrals No. Referrals % of Referrals
Lewisham CAMHS |
Accepted 282 69.98% 223 72.88% 292 74.11% 316 77.45% 146 67.28% 192 64.86% 84 68.29%
Rejected | 121 30.02% 83 27.12% 102 25.89% 92 22.55% 71 32.72% 104 35.14% 39 31.71%

31/10/2020

This report shows the acceptance rate where the referral has been triaged and the decision taken to accept or reject the patient referral. It excludes referrals which are still waiting for the triage process to
be completed and a decision made to accept or reject. Note: caution should be exercised when comparing between services as the different boroughs have varying levels of tier 2 provision which affects

the acceptance rate. Increasing CWP provision is contributing to an increased acceptance rate.
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ReferralDate Data Extract date

01/04/2019 31/1 0/2020 02/17/‘2020 23:50:39

Referrals Acceptance Rates by CAMHS Service delivering input - Southwark and N&S Outpatients T
Target Acceptance rate is 77%
LocationName
All
FYYear 2019/20 2020/21
FYQuarter Q1 Q2 Q3 Q4 Qi Q2 Q3
SubServiceline No. Referrals 9% of Ref...  No. Referrals % of Ref...  No. Referrals % of Ref... No. Referrals % of Ref..  No. Referrals 9% of Referrals No. Referrals % of Referrals No. Referrals % of Referrals
Southwark CAM... |
Accepted | 233 69.14% 226 80.71% 306 84.30% 283 81.09% 157 83.07% 243 81.00% 74 86.05%
Rejected | 104 30.86% 54 19.29% 57 15.70% 66 18.91% 32 16.93% 57 19.00% 12 13.95%
FYYear 2019/20 2020/21
FYQuarter Q1 Q2 Q3 Q4 Q1 Q2 Q3
SubServiceline No. Referrals % of Ref... No. Referrals % of Ref.. No. Referrals % of Ref..  No. Referrals 9% of Ref... No. Referrals % of Referrals No. Referrals % of Referrals No. Referrals % of Referrals

CAMHS National & ‘

Spec Outpatients
Accepted 85 89.47% 85 88.54% 96 88.07% 92 84.55% 59 81.94% 74 80.43% 23 65.71%
Rejected 10 10.53% 11 11.46% 13 11.93% 17 15.45% 13 18.06% 18 19.57% 12 34.29%

This report shows the acceptance rate where the referral has been triaged and the decision taken to accept or reject the patient referral. It excludes referrals which are still waiting for the triage process to
be completed and a decision made to accept or reject. Note: caution should be exercised when comparing between services as the different boroughs have varying levels of tier 2 provision which affects

the acceptance rate. Increasing CWP provision is contributing to an increased acceptance rate.
11
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Directorate

CAMHS

Referrals Accepted by Ethnicity who have also attended a second contact

Referrals received by service by referral received month

ReferralDate
Last v 12 Months (Cal... v

@ 01/11/2019 - 31/10/2020

Data Extract date

02/11/2020 23:50:39

Fvear 2019/20 2020/21 FYYear 2019/20 2020/21

SubServiceline 08 09 10 M 12 01 02 03 04 05 06 07 SubServiceline 08 09 10 11 12 01 02 03 04 05 06 07
Croydon CAMHS Croydon CAMHS

BMAE 4894% 5250% 3333% 6296% 3103% B80.77% 4667% 32.56% 56.25% 5625% 50.98% 47.37% SMAE = o s | o] el aE| oo
Not stated 370%  3.45% 3.92% 10.53% Not stated : 5 o
White 5106% 47.50% 6667% 33.33% 6552% 19.23% 5333% 67.44% 4375% 4375% 4510% 42.11% m— o m =a] mam =] onlze onl o] s
FYYear 2019/20 2020/21 FYYear 2019/20 2020/21

SubServiceLine 08 09 10 11 12 01 02 03 04 05 06 07 SubServiceline 08 09 10 11 12 01 02 03 04 05 06 07
Lambeth CAM... Lambeth CAMHS

BMAE 57.97% 50.00% 6596% 80.95% 67.50% 36.84% 63.16% 80.00% 8235% 9474% 51.28% 66.67% BMAE 40 23 31 17 27 7 12 28 28 18 20 6
Not stated 435% 638% 2.94% 7.69% Not stated 2 3 1 3
White 4203% 4565% 27.66% 19.05% 3250% 63.16% 3684% 2000% 1471% 526% 41.03% 33.33% White 29 21 13 4 13 12 7 7 5 1 16 3

This report shows all new referrals received by service. Referrals are only included if they have been accepted and the patient has attended Two Contacts (Face to Face, Phone or video) appointment. This
excludes all accepted referrals where the patient is waiting for their second contact appointment or Ethnicity is missing or invalid. Ethnicity completion rates are shaown separately.
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Directorate

ici ReferralDat
Referrals Accepted by Ethnicity who have also attended two contacts eleraate
A Last ~ 12 Months (Cal... ~ Data Extract date

. . : £ 01/11/2019 - 31/10/2020 02/11/2020 23:50:39
Referrals received by service by referral received month

FYYear 2019/20 2020/21 FYYear 2019/20 2020/21
SubServiceline 08 09 10 11 12 01 02 03 04 05 06 07 SubServiceline 08 09 10 11 12 01 02 03 04 05 06 O7

Lewisham CAMHS |

Lewisham CAMHS |

BMAE | 43.18% 3636% 52.78% 41.25% 5556% 66.67% 44.12% 4878% 4808% 50.00% 46.67% 43.48% BMAE |38 16 38 33 30 18 15 20 25 12 21 10
Not stated 795% 682% 139% 1.25% 11.11% 8.82% 244%  3.85% M11%  4.35% Not stated 7 3 1 1 6 3 01 2 501
White 48.86% 56.82% 45.83% 57.50% 3333% 3333% 47.06% 4878% 48.08% 5000% 4222% 52.17% White 43 25 33 46 18 9 16 20 25 12 19 12
FYYear 2019/20 2020/21
FYYear 2019/20 2020/21 o
o SubServiceLine 08 09 10 11 12 01 02 03 04 05 06 07
SubServiceline 08 09 10 1 12 01 02 03 04 05 06 07
Southwark CAMHS |
Southwark CAMHS |
BMAE |46 28 43 40 40 8 29 29 30 15 21 9
BMAE | 49.46% 4179% 52.44% 48.19% 5634% 47.06% 53.70% 51.79% 5556% 55.56% 45.65% 39.13%
Not stated 8 4 6 2 5 4 2 2 4 3 4 6
Not stated 860% 597% 7.32% 241% 7.04% 2353% 370% 357% 7.41% 11.11% 8.70% 26.09% .
. White 39 35 33 41 26 5 23 25 20 9 21 8
White 4194% 5224% 4024% 49.40% 3662% 2941% 4259% 44.64% 37.04% 3333% 4565% 34.78%

This report shows all new referrals received by service. Referrals are only included if they have been accepted and the patient has attended Two Contacts (Face to Face, Phone or video) appointment. This
excludes all accepted referrals where the patient is waiting for their second contact appointment or Ethnicity is missing or invalid. Ethnicity completion rates are shown separately.
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Directorate ReferralDate

S Referrals Accepted by Ethnicity who have also attended a second contact
CAMHS last ~ 12 Months (Cal... v Data Extract date

02/11/2020 23:50:39

. . . @ 01/11/2019 - 31/10/2020
Referrals received by service by referral received month

Ethnicity completion Target - 95% Completed with a valid code

FYYear 2019/20 2020/21 FYYear 2019/20 2020/21
SubServiceline 08 09 10 11 12 01 02 03 04 05 06 07 SubServiceline 08 09 10 11 12 01 02 03 04 05 06 07
Croydon CAMHS Croydon CAMHS
Completed 70.15% 6154% 77.27% 61.36% 6444% 8966% 60.00% 76.79% 62.75% 7273% 8361% 55.88% Completed 47 40 51 27 29 26 15 43 32 16 51 19
Missing 29.85% 3846% 22.73%  38.64% 35.56% 10.34% 40.00% 2321% 37.25% 27.27% 1639% 44.12% Missing 20 25 15 17 16 3 10 13 19 & 10 15
Lambeth CAMHS Lambeth CAMHS
Completed 87.34% 85.19% 9592% 80.77% 83.33% 8261% 9500% 92.11% 69.39% 76.00% 82.98% 100.00% Completed 69 46 47 21 40 19 19 35 34 19 39 9
Missing 12.66% 1481% 4.08% 19.23% 16.67% 17.39% 500% 7.89% 3061% 24.00% 17.02% Missing 0 8 2 5 8 4 1 3 15 6 8
Lewisham CAMHS Lewisham CAMHS
Completed 98.41% 86.49% 88.68% 100.00% 94.12% 80.77% 100.00% 94.44% 100.00% 100.00% 89.13% 83.33% Completed 62 32 47 55 32 21 21 34 44 17 41 20
Missing 159% 1351% 11.32% 5.88% 19.23% 5.56% 10.87% 16.67% Missing 1 5 6 2 5 2 5 4
Southwark CAMHS Southwark CAM...
Completed 92.06% 89.58% 86.21% 9855% 92.19% 86.67% 8868% 9091% 78.18% 80.00% 7193% 71.88% Completed 58 43 50 68 59 13 47 50 43 24 41 23
Missing 7.94% 1042% 13.79% 145% 7.81% 13.33% 11.32% 9.09% 21.82% 20.00% 28.07% 28.13% Missing Sl 5 & 1 | 2 &) 5 12| 6|5 ¢

This report shows ethnicity recording for all new referrals received by the service Referrals are only included if they have been accepted and the patient has attended a Second Contact (Face to Face, Phone or
video) appointment. This excludes all accepted referrals where the patient is waiting for their second contact appointment. Missing will also include invalid entries.
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. . _ » ) Summary report of all patients waiting to attend their first contact
Patient Waiting reports - Patients waiting to attend their first Contact

SubServiceline a. 0-4 weeks b.5-11weeks c 12-18 weeks d. 19-38 weeks e.39-51 weeks e.52+ weeks Total

-~

Croydon CAMHS 38 62 48 115 94 24 381

Lambeth CAMHS 60 69 62 99 92 6 388
Croydon Waiting profile for 39+ weeks Lewisham CAMHS 37 33 28 83 4 222

Southwark CAMHS 51 40 40 45 22 12 210

Total 186 204 178 342 249 42 1201

No. of patients

2
1
=

0

11 7 10
I 3
40 45 50

Number of weeks waiting

55

Lambeth Waiting profile for 39+ weeks

gf 5 7 3 7
‘S I 1 I 1 1 .
2, =l B == = = This is a snapshot report taken on the date shown
40 50 60 70 80 below. These are patients who have a GP who is in
Number of weeks waiting one of the 4 boroughs or the new South East London

or South West London CCG areas.

Lewisham Waiting profile for 39+ weeks

This reports the numbers of patients who are

2 5 . -
& 5 4 3 4 currently waiting for 39+ weeks to attend their first
g - - 1 i 1 2 - contact (Face to Face, Phone or Video link)
Q
< 9 I NN - -
40 42 44 46 48 The waiting time is the number of weeks between the
Number of weeks waiting Referral received date and the snapshat extract date
shown below.

Southwark Waiting profile for 39+ weeks 02/11/2020 23:50:39
3 5 3 3 ‘
o ‘ 1 1 1 . 1 1
:, mEHEE.R e =Bl = -

40 45 50 55 60

Number of weeks waiting 15
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Directorate

CAMHS

Croydon - Average of Wait weeks for first Contact

No. of Weeks

No. Weeks

40 35.85

Average: 20.72

U7 AR S A e S~
17.76
16.32 15.71 13.04
0
® N N S S Nl N el o S
LIRS CRS RS CS Lo AN (N N A S CANRS (AN )
AN PN AN o o P PN N vl o N BN
Financial year and month of First Contact
2019/20 2020/21
08 09 10 1 12 01 02 03 04 05 06 07
2412 2184 1632 3585 1776 17.93 2373 17.55 1571 2949 13.04 15.25
Lambeth - Average of Wait weeks for first Contact
40 30.29
2436
Average: 18.53 16.75 15.78 15.88 17.67
19.98 2608
15.89 12.05 14.41 15.22
0
o @ N AN b Y o NE N gl o S
o o o o o o o o o o o o
X X X X N S LA R L LA S

Financial year and month of First Contact

2019/20 2020/21
08 09 10 11 12 01 02 03 04 05 06 07

|15.89 1998 16.75 1578 12.05 2436 2404 3029 1588 1441 1767 1522

Average time waited for First Contact (Assessment) by patients seen in the last 12 months

Data Extract date FirstContact

02/11/2020 23:50:39 Last ~ 12 Months (Calendar)

fZ 01/11/2019 - 31/10/2020

Lewisham - Average of Wait weeks for first Contact

No. Weeks

No. Weeks

40
28.69 31.00
1747 19.55 2032 2041
—v—’——-‘\\
16.20 15.03
11.77 )
7.96 . N
® ® A AN ~ Q 3 e ok P o S
LS (RN N RN O qp\”“\ qp\”“\ qp\”“\ qp\”“\ @\1\ @\1\ @‘fﬁ\
® 0y 0y 0y 0y 0y 0y P P 0y 1 1
Financial year and month of First Contact
2019/20 2020/21
08 09 10 11 12 01 02 03 04 05 06 07
11.77 2869 1887 31.00 796 16.80 17.67 19,55 16.20 2032 2041 15.03
Southwark - Average of Wait weeks for first Contact
40
16.16
20 AVEW-ZS 11.96 10.61 9466 8.01 8.37 8.39
1201 1321 950
o O Q N ¢ W\ v %l B H o
,\q\q’gg ,\q\q’QQ ,\o,\'?p\ ,\o,,\qp'\ ,\C;\Q’Q\ Q\q’\Q Q\’?‘\Q Q\,?”\Q {5‘3’\0 Q\'?’\Q Q\’L’\Q Q\q’\
fLQ’?’ fLQ’L fLQ’L fLQ’L 'LQ’L fLQ[i’ Q_Q'L

Financial year and month of First Contact

2019/20 2020/21
08 09 10 11 12 01 02 03 04 05 06 07

‘12.01 1321 1616 1154 950 1228 1196 1061 966 801 837 839

For patients who have attended a first contact with the service (Face to Face, Phone or video), this report shows the time in weeks that the patient waited from the referral received date to their first
contact which they attended with the service . This is a proxy measure for the waiting time to Assessment. The report is by the CAMHS Service within the Trust not referring CCG.
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SecondContact

Directorate
Data Extract date

Average time waited for Second Contact (Treatment) by patients seen in the last 12 Months

CAMHS
02/11/2020 23:50:39 last ~ 12 Months (Ca...

3 01/11/2019 - 31/10/2020

Croydon - Average of Wait weeks for 2nd contact Lewisham - Average of Wait weeks for 2nd Contact

g 40 31.27 2 40 31.38
X 29.54 : 28.63 x : 28.17
g Average: 2348 2377 2339 23.60 2531 g Average: 24 26.60 2670 5342 gy o
s 2351 s 20 254 2852
= 19.22 ‘ 21.04 20.18 z 19.97
1473 1825 15.07
0 0
\el O Q A 1 N L > b e o S\ Nl ¥ Q A 2 N A > D o o S\
R L S AN N n A AT AY A A® I N N N - SR AN SN e S
«9\\ ,\q‘\ \q\ *\0.'0\\ J\Ci\ 'LQ\ ’LQ\ rlg)\ 7’0\ ’LQ\ rlg)\ 7/0\ ,\Oj\ \(5\ ,\C)‘\ \‘3\ r\%\\ rLQ\ 'LQ\ ’LQ\ 79\ ’LQ\ 'LQ\ 'LQ\
Q ’19 ’LQ ’LQ ’LQ ’LQ ’LQ ’LQ ’LQ ’LQ ’LQ Q 0 ’LQ 20 ’LQ fLQ 'LQ fLQ 0 ’LQ ’LQ ’LQ Q
Financial year and month of Second Contact Financial year and month of Second Contact
2019/20 2020/21 2019/20 2020/21
08 09 10 11 12 01 02 03 04 05 06 07 08 09 10 1 12 01 02 03 04 05 06 07
| 19.22 2351 2377 2104 2339 2954 3127 2360 1473 2863 2531 20.18 2546 2852 3138 2660 1825 2817 2670 2362 19.97 2082 2696 1507
Lambeth - Average of Wait weeks for 2nd Contact
Southwark - Average of Wait weeks for 2nd Contact
w 40
= 27.75 27.29
%‘i Avelage: 2284 2293 2210 2438 2682 2562 2476 a0
=
> 2 12.43 ~— 3
z 17.86 16.92 20.22 % >0 Average: 16.08 1694 1678 L 1681 1746 00 a0
0 =z 19.93 19.48 1441 14.49
N ® A0 AN N o QoL I\t Qb g e g . .
o o o o o G o o 0o . S - ) . - = . - : 1 q1 02
AN AN SN S N N I L I N A % % o o oY OSSR SRRSO
. . <) o o ") 9 Q N N N Q N Q
Financial year and month of Second Contact 19\ ’LQ\ 1,0\ 7}3\ 19\ 197‘ rbﬁ'ﬁ’ qp’L ov v ov g
2019/20 2020/21 Financial year and month of Second Contact
08 09 10 11 12 01 02 03 04 05 06 07 2019/20 2020721

08 09 10 11 12 01 02 03 04 05 06 07

|27.75 17.86 2293 1743 16.92 2210 2438 2682 2729 2562 2476 2022
‘19.93 19.48 16.94 1678 1441 17.78 1449 16.81 1746 1402 1382 11.02

For patients who have attended their second contact (Face to face, Phone or Video) , this report shows the time in weeks that the patient waited from the referral received date to their second
face to face contact. This is a proxy measure for the waiting time to first treatment.  The report is by the Service within the Trust not referring CCG. 17
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Directorate

CAMHS

Current Caseload by Service and Patients CCG

Patients currently on the Caseload

Average Weeks open to the Service

CAMHS Service NHS CROYDON  NHS LAMBETH NHS LEWISHAM NHS SOUTH EAST  NHS SOUTH WEST ~ NHS SOUTHWARK  Tetal CURRENT GP PRACTICE CCG NAME  Count of Patients  Average Weeks open
CCG CCG LONDON CCG LONDON CCG CCaG to service
v

CAMHS National & Spec Outpatients | 133 166 7 191 716 NHS SOUTHWARK CCG 1920 78.87
Croydon CAMHS | 1906 5 3 9 1931 NHS LEWISHAM CCG 1962 67.08
Lambeth CAMHS 18 8 1 4 1633 NHS CROYDON CCG 2080 56.45
Lewisham CAMHS 4 1755 1 8 1770 NHS LAMBETH CCG 1856 5421
Southwark CAMHS 19 28 23 1708 1803 NHS SOUTH WEST LONDON CCG 4 35.00
Total 2080 1962 31 4 1920 7853 NHS SOUTH EAST LONDON CCG 31 2432

Total 7853 63.92

Caseload by Age Caseload by Gender
CURRENT GP PRACTICE CCG NAME a.0-4yrs b.5-9yrs d. 15-18 yrs e. 19-25yrs f. DQungrouped Total CURRENT GP PRACTICE CCG NAME Female Male NotKnown Not Specified Other Total
NHS CROYDON CCG 4 479 718 6 19 2080 NHS CROYDON CCG 837 1236 1 3 3 2080
NHS LAMBETH CCG 24 267 770 11 10 1856 NHS LAMBETH CCG 849 1001 1 1 1856
NHS LEWISHAM CCG 1 418 713 13 6 1962 NHS LEWISHAM CCG 817 1141 1 3 1962
NHS SOUTH EAST LONDON CCG 1 8 31 NHS SOUTH EAST LONDON CCG 19 12 31
NHS SOUTH WEST LONDON CCG 3 4 NHS SOUTH WEST LONDON CCG 2 2 4
NHS SOUTHWARK CCG 13 352 660 14 10 1920 NHS SOUTHWARK CCG 862 1052 1 1920
Total 43 1522 2872 44 45 7853 Total 3386 4444 2 6 15 7853
Caseload by Ethnicity Number of Patients with No
Ethnici . . . . . . . : . Ethnicity recorded
nicity 161D (groups) Asian or Asian British Black or Black British Mixed Background No Valid ethnicity (Other) Not stated Other Ethnic Groups White

CURRENT GP PRACTICE CCG NAME  No. of Patients No. of Patients %age  No. of Patients %age No. of Patients  %age No. of Patients %age  No. of Patients %age No. of Patients %age
NHS CROYDON CCG | 72 6.24% 204 17.68% 144 12.48% 24 2.08% 31 2.69% 21 1.82% 658 57.02%
NHS LAMBETH CCG | 29 243% 383 32.08% 178 1491% 3 0.25% 22 1.84% 89 7.45% 490 41.04%
NHS LEWISHAM CCG ‘ 38 2.55% 381 25.54% 225 15.08% 17 1.14% 46 3.08% 33 2.21% 752 50.40%
NHS SOUTH EAST LONDON CCG 3 1875% 3 18.75% 1 6.25% 9 56.25%
NHS SOUTH WEST LONDON CCG ‘ 2 100.00%

NHS SOUTHWARK CCG 39 2.74% 333 2342% 132 9.28% 21 1.48% 117 8.23% 77 541% 703 49.44%

This is a snapshot of patients on the caseload who have been accepted for assessment and treatment.  This snapshot was taken on:

02/11/2020 23:50:39

264
114
18

93
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Directorate

CAMHS

Contacts Attended (Face to Face, Video and Phone)

SubServicelLine @ Croydon CAMHS @ Lambeth CAMHS

Lewisham CAMHS @ Southwark CAMHS

Contact between

01/04/2019

——\

31/10/2020

Data Extract date

02/11/2020 23:50:39

ContactType

Multiple selecti...

£ 1,500
o
=
Q
O
B /
3
= 1,000 =

2019/20 01 2019/20 02 2019/2003 2019/20 04 2019/2005 2019/20 06 2019/20 07 2019/20 08 2019/20 09 2019/20 10 2019/20 11 2019/20 12 2020/21 01 2020/2102 2020/21 03 2020/21 04 2020/21 05 2020/21 06 2020/21 07

Financial year and month

FYYear 2019/20 2020/21 Total
SubServiceline 01 02 03 04 05 06 07 08 09 10 11 12 Total 01 02 03 04 05 06 07 Total
Croydon CAMHS 954 1177 1219 1177 820 1010 1200 1421 1027 1436 1192 1135 13768 1054 1109 1349 1338 903 1188 1271 8212 21980
Lambeth CAMHS 733 851 843 939 770 946 1023 1152 861 1144 1028 1097 11387 1177 1102 1186 1173 932 1243 1266 8079 19466
LewishamCAMHSl 998 1095 1001 1022 715 994 1211 1164 905 1217 1102 1053 12477 958 1193 1239 1258 953 1250 1309 8160 20637
Southwark CAMHS | 1224 1476 1436 1403 1095 1400 1516 1514 1162 1720 1517 1548 17011 1453 1541 1660 1789 1302 1700 1666 11111 28122
Total 3909 4599 4499 4541 3400 4350 4950 5251 3955 5517 4839 4833 54643 4642 4945 5434 5558 4090 5381 5512 35562 90205
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Directorate Contact between ContactType

CAMHS 01/04/2019  31/10/2020 Multiple selecti... ™
Outcome analysis of contacts booked (Face to Face, Video and Phone) - Croydon, Lambeth and Lewisham Data Extract date
02/11/2020 23:50:39

FYYear 2019/20 2020/21
SubServiceline 01 02 03 04 05 06 07 08 09 10 11 12 01 02 03 04 05 06 07
Croydon CAMHS |

Attended |78.45% 77.13% 81.95% 77.14% 73.54% 77.86% 7528% 7830% 74.64% 77.26% 78.40% 71.24% 81.03% 83.37% 86.45% 83.80% 81.51% 85.16% 84.58%

Cancelled by patient | 584% 6.29% 470% 544% T771% 523% 630% 549% 625% 581% 6.17% 451% 1.84% 255% 345% 475% 469% 358% 2.79%

Cancelled by Trust 074% 151% 047% 151% 152% 123% 131% 170% 320% 172% 190% 9.15% 154% 097% 077% 163% 081% 057% 040%

DNA 1431% 1435% 12.28% 14.80% 14.89% 11.07% 12.73% 1066% 11.12% 12.58% 9.98% 9.96% 13.67% 12.28% 9.02% 8.69% 10.19% 839% 957%

Other - Patient not Seen| 066% 0.72% 060% 1.11% 233% 461% 437% 3.85% 480% 263% 355% 514% 192% 082% 032% 1.13% 280% 229% 2.66%

FYYear 2019/20 2020/21
SubServiceLine 01 02 03 04 05 06 07 08 09 10 11 12 01 02 03 04 05 06 07
Lambeth CAMHS |

Attended | 7207% 7498% 7473% 7376% 7490% 7679% 7495% 7721% 7507% 7994% 7620% 74.12% 8134% 8044% 7742% 80.79% 79.86% 8140% 77.34%
Cancelled by patient | 6.10% 476% 603% 660% 681% 625% 623% 529% 7.85% 5.59% 7.56% 466% 159% 321% 418% 427% 411% 386%  4.03%
Cancelled by Trust 167% 176% 142% 251% 175% 170% 264% 147% 087% 133% 185% 642% 235% 109% 072% 076% 163% 052% 092%
DNA 1750% 1524% 14.10% 1288% 1430% 1218% 1355% 1320% 1378% 1076% 1053% 10.00% 11.75% 1328% 1449% 1240% 11.74% 1087% 1032%

Other - Patient not seen | 265% 326% 3.72% 4.24% 224% 308% 264% 282% 244% 238% 385% 480% 297% 1.97% 3.20% 1.79% 2.66% 3.34% 7.39%

FYYear 2019/20 2020/21
SubServiceLine 01 02 03 04 05 06 07 08 09 10 11 12 01 02 03 04 05 06 07
Lewisham CAMHS |

Attended | 7813% 7687% 77.23% 73.15% 7456% 77.93% 77.10% 7552% 7352% T7457% 7308% 7292% 8443% 7951% 80.94% 8154% 7824% 8240% 81.89%
Cancelled by patient | 3.89% 4.40% 262% 483% 414% 373% 423% 426% 382% 386% 511% 3.19% 176% 266% 260% 298% 345% 3.16%  3.50%
Cancelled by Trust 047% 056% 108% 121% 114% 155% 044% 065% 114% 147% 139% 367% 141% 060% 039% 058% 057% 007% 094%
DNA 1245% 13.14% 1223% 1342% 1313% 956% 1167% 1092% 1162% 1213% 1253% 10.18% 1187% 1404% 1321% 1231% 1396% 1081% 831%

Other - Patient not seen| 506% 5.03% 685% 739% 7.03% 723% 656% 866% 991% 7.97% 7.89% 10.04% 0.53% 3.19% 2.86% 259% 3.78% 3.56% 5.37%


https://app.powerbi.com/groups/me/reports/ac212582-f6c5-479e-bb0e-71b699fe622d/ReportSection77eac91106edc51c373e?pbi_source=PowerPoint
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Directorate Contact between ContactType Data Extract date

CAMHS 01/04/2019 31/10/2020 Multlple Selecti... 2 02/11/2020 23:50:39

Outcome analysis of contacts booked (Face to Face, Video and Phone) - Southwark and N&S Outpatients

FYYear 2019/20 2020/21
SubServiceLine 01 02 03 04 05 06 07 08 09 10 11 12 01 02 03 04 05 06 07
Southwark CAMHS |

Attended | 7721% 80.09% 7838% 7370% 7056% 75.82% T468% 7865% 7315% 7680% 77.40% 75.18% 7944% B8026% 79.62% 8237% T7745% 8289% B268%
Cancelled by patient | 741% 7.19% 782% 920% 1155% 817% 927% 681% 872% 690% 781% 573% 301% 438% 508% 451% 660% 400%  506%
Cancelled by Trust 151% 161% 120% 161% 083% 189% 147% 129% 251% 151% 112% 486% 159% 036% 106% 037% 119% 049%  0.60%
DNA 1168% 939% 1059% 14.19% 14.69% 1103% 1094% 970% 1117% 1033% 1005% 1229% 1389% 1156% 1151% 1045% 1267% 985%  8.88%

Other - Patient not seen | 220% 1.72% 2.01% 130% 237% 3.08% 363% 356% 445% 445% 362% 194% 208% 344% 273% 230% 2.08% 2.78% 2.78%

FYYear 2019/20 2020/21

SubServiceLine 01 02 03 04 05 06 07 08 09 10 11 12 01 02 03 04 05 06 07

CAMHS National & Spec

Outpatients
Attended 87.48% 87.07% 89.53% 88.16% 88.78% 90.75% 89.63% 90.50% 89.83% 90.71% 89.87% 88.92% B88.09% 8823% 87.77% 8841% 8887% 90.53% 89.37%
Cancelled by patient 296% 3.36% 2.86% 2.38% 3.08% 1.99% 220% 1.78% 246% 249% 250% 2.14% 133% 1.65% 2.83% 1.95% 3.13% 200% 2.74%
Cancelled by Trust 0.15% 045% 0.15% 022% 030% 0.16% 0.52% 0.07% 024% 006% 0.76% 036% 025% 064% 040% 0.07% 033%

DNA 6.45% 646% 6.63% 830% 6.65% 590% 6.22% 6.67% 651% 527% 527% 834% 995% 9.10% 7.79% 856% 7.04% 643% 658%
Other - Patient not seen 296% 265% 083% 094% 1.19% 1.20% 143% 099% 095% 148% 1.60% 0.24% 038% 038% 1.21% 1.07% 096% 096% 0.98%
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Dischargedate

Patient discharges by CCG and by CAMHS Service OBA/E0TS 3171072020

CURRENTGPPRACTICECCGNAME @ NHS CROYDON CCG @NHS LAMBETH CCG @ NHS LEWISHAM CCG @ NHS SOUTH EAST LONDON CCG @ NHS SOUTH WEST LONDON CCG @ NHS SOUTHWARK CCG

200
wl
(1]
2
©
o
2 100
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0 [ ] — &
2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2020/21 2020/21  2020/21 2020721  2020/21  2020/21 2020/21
Q101 Q102 Q103 Q204 Q2 05 Q206 Q3 07 Q308 Q309 Q410 Q4 11 Q412 Q101 Q102 Q103 Q2 04 Q205 Q206 Q3 07
Financial year and month of discharge
FYYear 2019/20 2020/21
FYQuarter Q1 Q2 Qs3 Q4 Q1 Q2 Q3
CURRENTGPPRACTICECCGNAME 01 02 03 04 05 06 07 08 09 10 11 12 01 02 03 04 05 06 07
NHS CROYDON CCG 125 149 93 130 148 175 134 136 171 175 139 188 183 127 139 171 132 156 185
NHS LAMBETH CCG 137 113 99 194 132 182 122 128 95 142 169 175 176 177 118 139 175 117 173
NHS LEWISHAM CCG 122 155 95 107 64 135 127 105 84 117 120 122 109 97 136 153 85 155 115
NHS SOUTH EAST LONDON CCG 2 4 3 2 1 1 2 4 4 1 1 1
NHS SOUTH WEST LONDON CCG 1
NHS SOUTHWARK CCG 83 100 105 128 146 144 115 112 92 121 154 108 97 91 57 76 90 75 53
Total 467 519 397 562 492 637 499 481 444 555 586 597 565 493 450 539 482 504 527

Discharges by CAMHS Service

FYYear 2019/20 2020/21 Note: These are all discharges and included
FYQuarter Qi Q2 Q3 Q4 Ql Q2 Q3 discharge before treatment completed and
SubServiceline 01 02 03 04 05 06 07 08 09 10 11 12 01 02 03 04 05 06 07

discharge against clinical advice.

CAMHS National&SpecOutpatients| 82 93 62 102 93 119 86 67 66 85 101 95 80 63 42 69 67 58 55
Croydon CAMHS 123 124 98 123 135 159 124 120 160 153 133 175 156 121 129 168 115 140 164

Lambeth CAMHS 100 89 80 132 99 139 95 108 73 127 138 140 154 156 108 119 146 98 156
Lewisham CAMHS 109 133 80 97 55 111 110 95 73 99 104 106 91 89 125 124 73 142 99
Southwark CAMHS 53 80 77 108 110 109 84 91 72 91 110 81 84 64 46 59 81 66 53
Total | 467 519 397 562 492 637 499 481 444 555 586 597 565 493 450 539 482 504 527
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CGAS Outcome measure summary by service for patient discharged from the team in the last 12 months

C . EpisodeEndDate
Part 1 - Clinician Reported Measures

Last v 12 Months (Calendar) ~

. . . . . & 01/11/2019 - 31/10/2020
Percentage of patients discharged in the last 12 months with a paired CGAS score

CQUIN Target is 40%

SubServiceline Paired
CAMHS National & Spec Qutpatients | 33.84%
Croydon CAMHS 10.68%

Lewisham CAMHS 11.31%

|
|
Lambeth CAMHS | 1479%
|
Southwark CAMHS | 17.98%

Summary by Service of the Average scores on admission and discharge and the average change
by the end of treatment

SubServiceLine Count of Average on Average on  Average of Change at Discharge
Discharges Admission Discharge
CAMHS National & Spec Outpatients | 441 46.08 56.54 10.57
Croydon CAMHS ‘ 224 57.83 62.13 15.40
Lambeth CAMHS 221 59.25 66.72 747
Lewisham CAMHS ‘ 88 58.11 66.52 8.41
Southwark CAMHS 178 54.13 63.80 9.67
Total | 1152 52.88 61.47 10.61

Note: These are only patients who had a CGAS score recorded at start and end of treatment. The table showing the percentage of patients

with a paired measure shows that a large proportion of patients are not yet included in the reporting. Data quality work is currently in
progress to address the low rate of recording 23
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CGAS Scores by Teams for patient discharged from the team in the last 12 months FpisodetndDate

Last Vo112 Months (Calendar) ~

Croydon CAMHS - Average of 1ST CGAS SCORE and Average of last CGAS score for discharges in the last 12 months £ 01/11/2019 - 31/10/2020

@ Average of 1ST CGAS SCORE @ Average of last CGAS score

E LocationName Count of Average on Average on
R Discharges Admission Discharge
o 60 Child & Adolescent Neuropsychiatry Service (Croydon) 14 49.15 53.50
;,9 O— Child and Adolescent Crisis Care Service (Croydon) 36 55.69 59.00
2 Child and Adolescent CWP Programme Croydon 54 63.98 68.44
8 50 Child and Adolescent Mental Health Service (Croydon) 36 55875 62.75
Croydon - Looked after Children's Team 14 54.79 60.93
Croydon CAMHS Getting Help Team 23 4657 60.00
40 Croydon CAMHS Getting More Help Team 30 55.20 59.70
Croydon  Childand  Croydon  Childand Childand Croydon Croydon-  Child & Croydon Croydon Croydon CAMHS Ge'Ftlng Support with Risk Team 2 38.00 44.00
Youth  Adolesce.. CAMHS Adolesce.. Adolesce.. CAMHS  Looked Adolesce.. CAMHS — CAMHS Croydon CAMHS Trailblazer 1 6136 6564
Offending CWP Pro... Trailblazer Mental H... Crisis Car... Getting ... after Chil.. Neurops.. Getting.. Gettings... Croydon Youth Offending 4l 70.00 63.75
Total 224 57.83 62.13
. . LocationName Count of Average on Average on
Lambeth CAMHS - Average of 1ST CGAS SCORE and Average of last CGAS score for discharges in the last 12 months Discharges Admission Discharge
-
@ Average of 1ST CGAS SCORE @Average of last CGAS score Child and Adolescent Community Service Lambeth 4 51.25 66.50
Lambeth CAMHS ADHD Review Clinic 18 62.00 68.83
70 Lambeth CAMHS Assessment Clinic 28 55.89 58.46
Lambeth CAMHS Early Intervention 2 59.00 66.50
g Lambeth CAMHS Neurodevelopmental Team 13 50.15 54.54
UV’: Lambeth CAMHS Rapids Team 19 51.00 63.05
g &0 Lambeth CAMHS River Team 9 57.89 61.00
“ Lambeth CAMHS Spring Team 102 63.20 71.69
Lambeth Children Looked After 17 57.35 68.12
Lambeth Youth Offending 9 58.67 60.56
Child and Lambeth Lambeth Lambeth Lambeth Lambeth Lambeth Lambeth Lambeth Lambeth Total 221 59.25 66.72
Adolescent CAMHS CAMHS CAMHS CAMHS CAMHS CAMHS CAMHS Children Youth
Communi... ADHDRe.. Assessme... EarlyInter.. Neurodev.. RapidsTe.. RiverTeam SpringTe.. Looked Af.. Offending
24

Nate: These are only patients who had a CGAS score recorded at start and end of treatment so it is only a subset of all discharges
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CGAS Scores by Teams for patient discharged from the team in the last 12 months

EpisodeEndDate
Last Vo112

3 01/11/2019 - 31/10/2020

Lewisham CAMHS - Average of 1ST CGAS SCORE and Average of last CGAS score for discharges in the last 12 months

@ Average of 1ST CGAS SCORE @ Average of last CGAS score

70

60

CGAS Score

50

Child and Lewisham Lewisham Lewisham Lewisham Lewisham Young
Adolescent CWP CAMHS Crisis CAMHS Generic Children Looked Neuro-Develop... People's Service
Programme Le... Team Team (Horizon) After -Wickham... Team (LYPS)

Southwark CAMHS - Average of 1ST CGAS SCORE and Average of last CGAS score for discharges in the last 12 months

@ Average of 1ST CGAS SCORE @ Average of last CGAS score

L 60
e}
A
[%]
<
g
O
40
Kings CAMHS Southwark Southwark Southwark Southwark Southwark Southwark Southwark
Liaison Team Adolescent CAMHS CWP  CAMHS Early CAMHS CAMHS Carelink Child and
Services Help Service  Neuro Deve.. Outreach Te... Family Servi...

Meonths (Calendar) ~

LocationName Count of Average on Average on
R Discharges Admission Discharge
Child and Adolescent CWP Programme Lewisham 54 61.28 70.59
Lewisham CAMHS Crisis Team 11 59.45 63.91
Lewisham CAMHS Generic Team (Horizon) 15 53.00 61.80
Lewisham Children Looked After -Wickham Project 5 4220 49.80
Lewisham Neuro-Developmental Team 1 55.00 68.00
Lewisham Young People's Service (LYPS) 2 45.00 47.50
Total 88 58.11 66.52
LocationName Count of Average on Average on
R Discharges Admission Discharge
Kings CAMHS Liaison Team 4 29.25 40.50
Southwark Adolescent Services 38 54.42 62.97
Southwark CAMHS CWP 9 62.44 7211
Southwark CAMHS Early Help Service 12 64.50 73.00
Southwark CAMHS Neuro Developmental 9 61.67 67.22
Southwark CAMHS Outreach Team 15 51.40 61.60
Southwark Carelink 53 47.85 57.11
Southwark Child and Family Service 38 59.26 71.61
Total 178 54.13 63.80
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Nate: These are only patients who had a CGAS score recorded at start and end of treatment so it is only a subset of all discharges
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Directorate

CAMHS

LAC Referrals Received - reported by CAMHS Service delivering input

Referrals received by service by referral received month

SubServiceLine @ Croydon CAMHS @ Lambeth CAMHS

Lewisham CAMHS @ Southwark CAMHS

13 13
m 4 ! " A 1 T
wn 12
= 10 9 9 9
= 8
£ 5 7 7 s 7
L5 B 5
o 8
° ’ : % 4 4 4 °
2 \
3 5 A\
4 4 ) 4 4 4 4
3 3 3 1
0 2 2 2
2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2019/20 2020/21
01 02 03 04 05 06 07 08 09 10 11 12 01
Financial year and monht
FYYear 2019/20 2020/21 Total
SubServiceline 01 02 03 04 05 06 07 08 09 10 11 12 Total 01 02 03 04 05 06 07 To..
Croydon CAMHS | 11 8 14 12 14 6 4 6 11 13 3 3 105 8 4 8 6 1 1 28 133
Lambeth CAMHS | 9 5 2 7 7 6 5 7 1 4 63 2 14 5 7| 8 ¥ 8 46 109
Southwark CAMHS 5 4 4 6 2 3 9 10 6 4 4 5 62 4 6 8 10 2 10 6 46 108
Lewisham CAMHS 3 7 13 4 4 10 4 13 4 4 9 1 76 7 2 3 2 1 1 24 100
Total | 19 28 36 24 27 26 23 34 28 32 20 9 306 21 31 23 26 9 18 16 144 450

This report shows all referrals received by the Looked After childrens teams where the CCG of the patient is Croydon, Lambeth, Lewisham and Southwark. This will include referrals which were rejceted when

reviewed by the service and will also include internal referrals to the teams.
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Data Extract date

02/11/2020 23:50:39
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LAC Referrals Acceptance Rates by CAMHS Service delivering input

Data Extract date

02/11/2020 23:50:39
FYYear 2019/20 2020/21
FYQuarter Q1 Q2 Q3 Q4 Q1 Q2 Q3
SubServiceline No. Referrals % of Refe... No. Referrals % of Re... No. Referrals % of Refe... No. Referrals 9% of Refer... No. Referrals 9% of Referrals No. Referrals % of Referrals No. Referrals % of Referrals
Croydon CAMHS | 33 100.00% 32 100.00% 21 100.00% 19 100.00% 20 100.00% 7 100.00% 1 100.00%

Accepted | 32 96.97% 28 87.50% 16 76.19% 16 84.21% 16 80.00% 7 100.00%

Rejected 1 3.03% 4 12.50% 5 23.81% 3 15.79% 4 20.00% 1 100.00%
Total 33 100.00% 32 100.00% 21 100.00% 19 100.00% 20 100.00% 7 100.00% 1 100.00%
FYYear 2019/20 2020/21
FYQuarter Q1 Q2 Q3 Q4 Q1 Q2 Q3
SubServiceline No. Referrals % of Ref... No. Referrals % of Ref... No. Referrals % of Ref... No. Referrals % of Re... No. Referrals % of Referrals No. Referrals % of Referrals No. Referrals % of Referrals
Lambeth CAM... 14  100.00% 16  100.00% 18 100.00% 15 100.00% 21 100.00% 17 100.00% 8 100.00%

Accepted 13 92.86% 15 93.75% 16 88.89% 15 100.00% 15 71.43% 16 94.12% 6 75.00%

Rejected 1 7.14% 1 6.25% 2 11.11% 6 28.57% 1 5.88% 2 25.00%
Total 14  100.00% 16 100.00% 18 100.00% 15 100.00% 21 100.00% 17 100.00% 8 100.00%
FYYear 2019/20 2020/21
FYQuarter Q1 Q2 Q3 Q4 Q1 Q2
SubServiceline No. Referrals % of Ref... No.Referrals % of Re... No.Referrals % of Ref... No. Referrals % of Referrals No. Referrals % of Referrals No. Referrals % of Referrals
Lewisham CAMHS | 22 100.00% 18 100.00% 20 100.00% 12 100.00% 13 100.00% 3 100.00%

Accepted | 17 77.27% 10 55.56% 14 70.00% 10 83.33% 11 84.62%
Rejected 5 22.73% 8 44.44% 6 30.00% 2 16.67% 2 15.38% 3 100.00%
Total 22 100.00% 18 100.00% 20 100.00% 12 100.00% 13 100.00% 3 100.00%
FYYear 2019/20 2020/21
FYQuarter Q1 Q2 Q3 Q4 Q1 Q2 Q3
SubServiceline No. Referrals % of Ref... No. Referrals % of Ref... No.Referrals % of Ref.. No. Referrals % of Ref... No. Referrals % of Referrals No. Referrals % of Referrals No. Referrals % of Referrals
Southwark CAMHS | 13 100.00% 11 100.00% 25 100.00% 13 100.00% 18 100.00% 21 100.00% 5 100.00%
Accepted 13 100.00% 11 100.00% 24 96.00% 13 100.00% 18 100.00% 21 100.00% 5 100.00%
Rejected 1 4.00%
Total 13 100.00% 11 100.00% 25 100.00% 13 100.00% 18 100.00% 21 100.00% 5 100.00%

ReferralDate

01/04/2019
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31/10/2020
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LAC Patients currently waiting 12 or more weeks for a first assessment - these are patients who are still waiting to attend their first contact (face to face,
phone or video)

extracteddate

02/11/2020 23:50:39

LAC Patients Currently waiting 12+ weeks

SubServiceline Count of Referrals

Lewisham CAMHS |

Lewisham Children Looked After -Wickham Project 3
Southwark CAMHS
Southwark Carelink | 3
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Directorate

LAC Current Caseload by Service and Patients CCG

CAMHS

LAC Patients currently on the Caseload Average Weeks open to the service
CAMHS Service NHS CROYDON ~ NHS LAMBETH  NHS LEWISHAM NHS SOUTH EAST ~ NHS SOUTH WEST  NHS SOUTHWARK  Tota CURRENT GP PRACTICE CCG NAME  Count of Patients  Average Weeks open to service
CCG CCG CCG LONDON CCG LONDON CCG CCG 1 d
NHS SOUTHWARK CCG 90 81.54
Croydon CAMHS | 36 1 1 38 NHS LEWISHAM CCG 104 70.53
Lambeth CAMHS | 13 23 g 1 1T M NHS CROYDON CCG 67 63.15
Lewisham CAMHS 2 1 82 85 NHS LAMBETH CCG 32 30.44
Southwark CAMHS 16 7 18 3 89 133 NHS SOUTH WEST LONDON CCG 1 5.00
Total | 67 32 104 E 1 90 297 NHS SOUTH EAST LONDON CCG 3 233
Total 297 66.97
Caseload by Age Caseload by Gender
CURRENT GP PRACTICE CCG NAME  a.0-4yrs b.5-9yrs ¢ 10-14yrs d.15-18 yrs Total CURRENT GP PRACTICE CCG NAME Female Male To...
NHS CROYDON CCG 2 10 26 29 67 NHS CROYDON CCG 27 40 67
NHS LAMBETH CCG 1 2 14 15 32 NHS LAMBETH CCG 17 15 32
NHS LEWISHAM CCG 1 20 43 40 104 NHS LEWISHAM CCG 51 53 104
NHS SOUTH EAST LONDON CCG 1 1 1 3 NHS SOUTH EAST LONDON CCG 1 2 3
NHS SOUTH WEST LONDON CCG 1 1 NHS SOUTH WEST LONDON CCG 1 1
NHS SOUTHWARK CCG 8 22 43 17 90 NHS SOUTHWARK CCG 48 42 90
Total 13 55 127 102 297 Total 144 153 297
Caseload by Eth I"IiCity Number of patients with no
ethnicity recorded
Ethnicity16ID (groups) Asian or Asian British Black or Black British Mixed Background Not stated Other Ethnic Groups White
CURRENT GP PRACTICE CCG NAME No. of Patients %age No. of Patients %age  No. of Patients %age  No. of Patients %age No. of Patients %age No. of Patients %age
16
NHS CROYDON CCG | 1 2.56% 21 53.85% 5 12.82% 3 7.69% 2 513% 7 17.95% 5
NHS LAMBETH CCG | 2 833% 10 41.67% 4 1667% 1 417% 7 2917% :
NHS LEWISHAM CCG 1 1.08% 33 35.48% 24 2581% 1 1.08% 2 215% 32 3441%
NHS SOUTHWARK CCG 1 1.22% 27 32.93% 9 10.98% 1 1.22% 4 488% 40 48.78% :
This is a snapshot of patients on the caseload who have been accepted for assessment and treatment. This snapshot was taken on: 02/11/2020 23:50:39
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Inpatients

Current Patients in SLAM and SLP Beds
CURRENTGPPRACTICECCGMAME Count of PatientlD

MHS CROYDON CCG
MN&S Bethlem Adolescent Unit
MNHS LAMBETH CCG
MN&S Bethlern Adolescent Unit
SLP Acute (CAMHS)
MNHS LEWISHAM CCG
MN&S Bethlem Adolescent Unit
MN&S CAMHS Adolescent PICU
SLP Acute [CAMHE)
MHS SOUTHWARK CCG
MN&S Bethlem Adolescent Unit
SLF Acute [CAMHE)
Total

[ TR % N - SO R R R T QR S I OV 5 )

-

Admissions by month for the last 12 months (SLAM, SLP and Private Beds)

CURRENTGPPRACTICECCGNAME @ MNHS CROYDOMN CCG @pMNHS LAMBETH CCG MHS LEWISHAM CCG @ NHS SOUTHWARK CCG

MNo. of Ad
(¥, ]
B
(p
Ll
(¥ ]
[ 5]
-4

2019,/20  2018/20 2019720 2019/20 20719/20  2020/21  2020/21  2020/271  2020/21 2020421 202021 2020/21
08 ] 10 11 12 01 02 03 04 05 06 o7
Financial year and month

Admissions by month for the last 12 months (SLAM, SLP, Private Beds)

FY¥Year 2019720 2020/21 Total
CURRENTGPPRACTICECCGMNAME 08 09 10 11 12 Total 01 02 03 04 05 06 07 Total

MHS CROYDOM CCG | 3 2 3 1 2 11 2 5 5 8 3 1 24 35
MHS LAMBETH CCG ‘ 4 2 3 3 5 17 3 4 4 4 3 2 20 ar
MHS LEWISHAM CCG 5 4 3 1 12 2 3 1 2 1 2 3 14 27
MHS SOUTHWARK CCG 4 2 3 1 10 1 1 1 2 3 8 18
Total 16 10 9 8 51 7T & 10 12 10 10 9 66 117

Current Patients in Private Beds
CURREMNTGPPRACTICECCGMAME (groups)  Ceount of Patient_ID

NHS LAMBETH CCG 1

Collingham Gardens - Childrens 1
[Central And Morth West London NHS
Foundation Trust)

Total 1

Discharges by month for the last 12 months (SLAM and SLP Beds)

FY¥Year 2019/20 2020/21 Total
CURREMTGPPRACTICECCGMAME 08 0% 10 11 12 Total 01 02 03 04 05 058 07 Total

MHS CROYDOMN CCG | 4

1 1 2 8 2 2 2 3 T 3 3 16 21
MHS LAMBETH CCG ‘ 2 1 4 2 9 18 2 2 2 4 2 4 14 30
MHS LEWISHAM CCG 2 2 2 3 2 8 1 4 1 2 T 13
MHS SOUTHWAREK CCG ‘ 2 2 1 2 T 2 1 2 1 6 13
Total 10 6 B8 53 15 41 T 8 3 8 11 9 4 43 T

Discharges by month for the last 12 months (Private Beds)

FY¥Year 201920 2020/21 Total
CURREMTGPPRACTICECCGMNAME 10 Total 06 Total

NHS CROYDON CCG L1 1 1
NHS LEWISHAM CCG 1 1 1
NHS SOUTHWARK CCG 1 1 1
Total | 2 2 1 1 3
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Tier 4 Community - Crisis Services

Current Caseload for Tier 4 Crisis Teams MNumber of Patients worked with in the last 12 months
CURRENTGPPRACTICECCGNAME (groups)  Accepted  Weaiting  Total CURRENTGPPRACTICECCGMAME (groups) 2019/20 2020/21 Total
NHS CROYDON CCG 11 15 NHS CROYDOMN CCG 12 13

CAMHS Enhanced Treatment Service [+] 10 CAMUS Enhanced Treatment Service 8 B
SLaM CAMHS Response Team 5 5 SLaM CAMHS Response Team 5 5
NHS LAMBETH CCG 8 10 NHS LAMBETH CCG 2 8 B
CAMHS Enhanced Treatment Service 5 7 CAMHS Enhanced Treatment Service 3 5 5
5LaM CAMHS Response Team 3 3 SLaM CAMHS Response Team 2 3
NHS LEWISHAM CCG 7 8 NHS LEWISHAM CCG 1 7 7
CAMHS Enhanced Treatment Service > 6 CAMHS Enhanced Treatment Service 1 5 5
SLaM CAMHS Response Team 2 2 S5Lal CAMHS Response Team 2 2
NHS SOUTHWARK CCG 3 4 NHS SOUTHWARK CCG 4 a4
CAMHS Enhanced Treatment Service 3 4 CAMHS Enhanced Treatment Service 4 4
5LaM CAMHS Response Team SLaM CAMHS Response Team
Total 29 37 Total 4 32 32

Attended Face to Face contacts in the last 12 months by Tier 4 Crisis Team
FYYear 2079720 2020/21 Total
CURREMTGPPRACTICECCGMAME (groups) 02 09 10 11 12 Total 01 02 03 04 05 08 07 Total
NHS CROYDON CCG 1 10 8 16 16 29 55 135 135

CAMHS Enhanced Treatment Service 1 10 B 16 16 25 28 104 104
SLaM CAMHS Response Team 4 27 31 31
NHS LAMBETH CCG 1 3 19 16 21 60 13 17 20 11 T 14 31 113 173
CAMHS Enhanced Treatment Service 1 32 19 186 21 e 12 17 20 11 T 14 18 100 160
S5LaM CAMHS Response Team 13 13 13
NHS LEWISHAM CCG 2 4 4 10 3 3 6 10 T 18 42 89 99
CAMHS Enhanced Treatment Service 2 4 4 10 3 3 6 10 ¥ 18 20 LY Tr
SLaM CAMHS Response Team 22 22 22
NHS SOUTHWARK CCG 1 5 10 8 11 35 35
CAMHS Enhanced Treatment Service 1 5 10 11 35 35
S5LaM CAMHS Response Team
Total 1 3 21 20 25 O 17 20 33 42 40 &9 139 372 442
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EventDate Location

Last hd 12 Months (Calendar) ~ Al v Al

& 01/11,/2019 - 31/10/2020

Sub Service Line

CCG Mame

Multiple selections g

A&E attendances by new patients (not currently open to a SLAM CAMHS Service at time of attendance)

Croydon CCG - numbers of contacts and patients attending ASE

@ Mumber of contacts @ MNumber of Patients

24

Lambeth CCG - numbers of contacts and patients attending AXE

@ Number of contacts @ Number of Patients
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Lewisham CCG - numbers of contacts and patients attending A&E

@ MNumber of contacts @ Mumber of Patients

20
1 12 12
=12 T 16
10 J 7 7 8 13
1 11 1 ;
:
; - 7 7
el O %) L e Al
oo o o™ ot X A n NN A 2O
of¥ of¥ of¥ al¥ ol ol ofk ol e ok o i
A o AN o o Sv ¥ N e ¥ AP ASF

Southwark CCG - numbers of contacts and patients attending A&E

@ Number of contacts @ Number of Patients

20
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Report definition - This reports pateints who are not currently on the caseload of a team in SLAM. This reports the number of
individual contacts and the number of individual patients recorded as a face to face A&E attendance during the last 12 months
reported by financial year and month. These are contacts which took place in an A&E Department, Minor Injuries Department or as

an emergency contact within the CAMHS Community or N&S Services.
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EventDate Location Sub Service Line CCG Name

Last V 12 Months (Calendar) N v i ]
( ) All All Multiple selections e

[ 01/11/2009 - 21/10/2020

A&FE attendances by existing patients (currently open to a SLAM CAMHS Service at time of attendance)

Croydon CCG - numbers of contacts and patients attending A&E Lewisham CCG - numbers of contacts and patients attending A&E
@ Mumber of contacts @ Number of Patients @ Number of contacts @ Number of Patients
40 40

Lambeth CCG - numbers of contacts and patients attending A&E Southwark CCG - numbers of contacts and patients attending A&E
@ Mumber of contacts @ MNumber of Patients @ Mumber of contacts @ Number of Patients
- s0 43 37
0 % @ o ~ o A 0 o ® —
Ix; N " wle Q o af " e g !
P o D DN A ! (v w A P {A A P o o DA D ! A w N 1A s
| \ \ | \ \ \ \
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Report definition - This reports patients who are currently on the caseload of a team in SLAM This reports the number of individual
contacts and the number of individual patients recorded as a face to face ASE attendance during the last 12 months reported by
financial year and month. These are contacts which took place in an A&E Department, Minor Injuries Department or as an
emergency contact within the CAMHS Community or N&S Services
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Eating Disorders Service - Referrals Received By CCG

Data Extract date

i . ) ) 02/11/2020 23:50:39
Eating Disorder Referrals received per month of referral received date

FyYear 2019720 2020421 Total
FY¥Quarter 0] Q2 Q3 Q4 Total Q1 Q2 Q3 Total
EUF{RENTGPPRACTICECCGNAME 01 02 03 Total 04 05 068 Total 07 08 0% Total 10 11 12 Total 01 02 03 Total 04 05 06 Total 07 Total

MNHS BEXLEY CCG 2 2 4 2 1 1 4 1 4 2 T 3 3 3 9 24 7 1 2 10 7 4 4 15 4 4 29 53

NHS BROMLEY CCG 3 2 4 9 5 5 a 18 9 4 2 15 8 3 a 19 61 3 3 8 14 9 4 (1] 19 [+] ] 39 100

MNHS CROYDOMN CCG 2 3 5 1 & 9 5 7 6 18 7 T 5 19 51 5 3 1 19 12 5] 8 26 11 11 56 107

MNHS GREEMWICH CCG 4 [ 4 4 4 12 6 4 2 12 1 1 3 5 35 3 1 5] 10 5 2 7] 13 [+] 6 29 64

MHS LAMBETH CCG 5 ] 3 14 1 7 9 [ 2 g 17 a8 2 4 14 54 2 5 B 13 5 2 7 14 11 11 38 92

NHS LEWISHAM CCG 1 5 4 10 3] 9 3 [+ 4 13 5 7 4 16 48 4 T 3 14 5 8 1 24 8 8 46 94

NHS SOUTH EAST LOMDOMN CCG 1 1 2 2 2 2 4 1 1 5 T

NHS SOUTHWARK CCG 3 3 6 12 3 3 4 10 Fi ] 2 17 (3] 8 12 26 B85 2 3 2 T 5 o] ) 19 ) T 33 98

Total 16 23 21 60 18 21 32 71 37 36 28 i01 38 31 39 108 340 26 23 38 8T 50 32 52 134 54 54 275 615
FyYear 2019720 2020721

FYQuarter o1 Q2 Q3 Q4 o Q2 Q3
CURRENTGPPRACTICECCGMAME 01 02 03 04 05 06 o7 08 09 10 11 12 o1 02 03 04 05 06 o7
MNHS BEXLEY CCG 12.50% 9.52% 11.11% 4.76% 3.13% 270% 11.11% T7.14% 7.89% 9.68% T.09% 2692% 4.35% 5.26% 14.00% 12.50% 7.09% T.41%
MNHS BROMLEY CCG 18.75% B8.70% 19.05% 27.78% 23.81% 25.00% 2432% 11.11% T7.14%  21.05% 9.08% 20.51% 11.54% 13.04% 21.05% 18.00% 12.50% 11.534% 11.11%
MNHS CROYDOMN CCG 12.50% 13.04% A478% 25.00% 13.531% 19.44% 21.43% 1842% 22.58% 12.82% 1923% 13.04% 2895% 2400% 18.75% 1538% 2037%
MNHS GREEMWICH CCG 17.39% 9.52% 2222% 19.05% 12.50% 16.22% 11.11% T.14% 2.63% 3.23% T.E9% 11.54% 4.35% 15.79% 10.,00% 5.25% 11.54% 11.11%
MHS LAMBETH CCG 31.25% 26.09% 14.29% 5.56% 4.76% 21.88% 16.225% 5.56% 32.14% 21.05% 6.45% 10.26% TO9% 21.74% 1579% 10.00% 5.25% 13.46% 20.37%
NHS LEWISHAM CCG 6.25% 21.74% 19.05% 16.67% 28.57% B8.11% 16.67% 14.29% 13.16% 22.58% 10.26% 1538% 3043% T.89% 10,00% 25.00% 21.15% 14.81%
NHS SOUTH EAST LOMDOMN CCG 2.78% 3.57% 4.00% 3.85% 1.85%
MNHS SOUTHWARK CCG 18.75% 13.04% 28.57% 10.67% 14.29% 12.50% 18.92% 22.22% T.14% 15.79% 25.81% 30.77% T.09% 13.04% 5.26% 10.,00% 18.75% 1538% 12.96%

This report shows all new referrals received by CCG. The CCG is the one for the patients current GP. These are all referrals
received by SLAM and include referrals which were rejected when reviewed by the service.



Directorate Eating Disorders Service - Referrals Received Data Extract date

CAMHS
02112020 23:50:39

Referrals received per month of referral received date by age banding

FYYear 2019,/20 2020/21
Y Quarter a1 Q2 Q3 Q4 an Q2 Q3
EUF{RENTGPPRACTICECCGNAME o1 02 03 o4 05 O OF 02 09 10 11 12 01 02 03 04 O3 05 OF
NHS CROYDOM CCG

a. 0- ¥ years 2 1 2 1 E] 1 2 1

b. 8- 15 years 1 2 5 1 2 2 4 2 1 E 3 5] 5 3 1 T

c. 15 - 19 years 1 1 1 1 4 4 4 3 = 3 2 2 G 1 Fi =
MNHS LAMBETH CCG

a. 0- ¥ years 1 1

b. 8- 15 years e 2 3 4 5 1 &) 4 2 1 1 2 2 5 1 2 5

c. 15 - 19 years 2 < 1 1 2 1 1 3 3 3 1 3 3 1 5 &
NHS LEWISHAM CCG

a. 0- ¥ years 1 1

b. & - 15 years 3 1 2 4 2 3 E 3 1 1 2 2 4 <4 G

c. 15 - 19 years 1 2 3 1 2 3 4 1 1 4 1 2 [+] 1 2 4 G5 2
MNHS SOUTH EAST LONDON CCG

b. 8 - 15 years 1 2 2

c. 15 - 19 years 1 1
NHS SOUTHWARK CCG

a. 0- T years 1 1 1 1

b. 8 - 15 years 2 2 2 1 2 2 E 2 1 2 ] 2 1 2 = 2 5 <

c. 15 - 19 years 1 1 4 = = 2 5 4 4 G [+ 2 2 3 2 =

This report shows all new referrals received by CCG. The CCG is the one for the patients current GP. These are all referrals received by
sLAM and include referrals which were rejected when reviewed by the service.
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Eating Disorders Service Referral Acceptance Rates by CCG - Croydon, Lambeth, Lewisham and Southwark

F¥Y¥ear 2019520

CURRENTGPPRACTICECCGNAME Q1 Q2 Q3 Q4 Total Q1

2020421

Total
02 03 Total

NHS CROYDON CCG

Data Extract date

02/11/2020 23:530:39

CURRENTGPPRACTICECCGMAME Q1 Q2 Q3 Q4 Total Q1

2020421

Accepted 5 9 15 11 40 15 17 4 36 75
Rejected | 3 7 10 3 g @ 15 25
F¥Y¥ear 2019720

Total

Q2 Q3 Total

NHS LAMBETH CCG

CURRENTGPPRACTICECCGNAME Q1 Q2 Q3 Q4 Total Q1 Q2

Accepted 4 9 17 10 48 12 8 5 25 72
Rejected | 4 4 1 6 4 11 15
FYYear 2019/20 2020721

Total
Q3 Total

MNHS LEWISHAM CCG

Accepted 10 9 10 13 42 10 16 232 29 70
Rejected | 2 3 5 4 7 5 16 20
FYYear 2019/20 2020/21

CURREMNTGPPRACTICECCGMAME Q1 Q2 Q3 Q4 Total Q1 Q2

Total
Q3 Total

NHS SOUTHWARK CCG
Accepted

12 10 14 19 5 4 12
Rejected |

3 5 g 2 T

5 21 76
2 11 19

FYYear 2019720 2020421
CURRENTGPPRACTICECCGMAME Q1 Q2 Q3 Q4 al Q2 Q3
NHS CROYDON CCG
Accepted 100.00% 100.00% 88.24% 61.11% 83.33% 68.00% 40.00%
Rejected | 17.65% 38.89% 16.67% 32.00% 60.00%
Fy¥Year 2019720 2020421
CURRENTGPPRACTICECCGMAME Q1 Q2 Qs Q4 Q1 Q2 Q3
NHS LAMBETH CCG
Accepted 100.00% 100.00% 100.00% 71.43% 9231% 57.14% 55.56%
Rejected | 28.57%  T7.69% 42.86% 44.44%
Fy¥Year 2019720 2020421
CURRENTGPPRACTICECCGMAME Q1 Q2 Qs Q4 Q1 Q2 Q3
NHS LEWISHAM CCG
Accepted 100.00% 100.00% 83.33% 81.25% 76.92% 72.73% 37.50%
Rejected | 16.67% 18.75% 30.77% 31.823% 62.50%
FYYear 2019720 2020721
CURRENTGPPRACTICECCGNAME Q1 Q2 Q3 Q4 a Q2 Qs
NHS SOUTHWARK CCG
Accepted 100.00% 100.00% 82.35% 79.17% 66.67% 70.59% 71.43%

Rejected | 17.65%  20.83%

33.33%  41.18%  28.57%

This report shows the acceptance rate where the referral has been triaged and the decision taken to accept or reject the patient referral. It excludes referrals which

are still waiting for the triage process to be completed and a decision made to accept or reject.
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Eating Disorders Service Referrals - Time waited for First contact attended (Face to Face, Phone or Wideao)

Fi™ear
CURRENMNTGPPRACTICECCGMNAME

MNMHS CROYDOMN CCG
Routine
a. Less thamn 1 day
b. 1 to & days
. ¥ to 27 days
d. 28+ days (other)
Urgemt
a. Less than 1 day
c. ¥ to 27 days
MNHS LAMBETH CCG
Routine
a. Less than 1 day
b. 1 to & days
. ¥ to 27 days
d. 28+ days (other)
Urgemt
a. Less than 1 day
b. 1 to & days
MNHS LEWISHAM CCG
Routine
a. Less than 1 day
b. 1 to & days
. ¥ to 27 days
d. 28+ days (other)
Urgemt
a. Less than 1 day
b. 1 to & days
c. 7 to 27 days
MNHS SOUTH EAST LONDOMN CCG
Routine
a. Less than 1 day
. ¥ to 27 days
Urgemnt
a. Less than 1 day
MNHS SOUTHWARK CCG
Routine
a. Less than 1 day
b. 1 to 6 days
c. ¥ to 27 days

. 28+ daw=s nfherl
Total

2019/20

o1 02 o3

1 2 2

1 2 2

1 2 2

2 6 5

2 a4 a

2 a4 a

2 1

2 1

5 3

5 2

5 2

1

1

3 1 3

2 1 3
1

1 1 3

6 14 12

o4 0S5
1

1

1
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5 2
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8 7
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2

oF

= -1

22

o8

b oA

17

09
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b
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-k

- P

14

<
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N A

Total

34
34

4

42

29

39
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32

oMW

N BB

42

170

202021
01 o2
4 =]
4 >
2 b
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1 2
2 5
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1 i |
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1
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