
 
 

To Diana Braithwaite 
Director of Commissioning 
Lewisham  CCG  
 
New Cross Walk-in Centre:  
Save Lewisham Hospital points arising from the CCG report on the consultation 
 
Dear Diana Braithwaite, 
We have read your report in response to the public consultation on the New Cross Walk in Centre 
(NCWIC) and appreciate the detailed responses to concerns raised by the Save Lewisham Hospital 
Campaign, Councillors and other organisations.  
 
However, we wish to emphasise a number of our previous points prior to your discussion of the 
issue in January.  
 
1. Providing a service which is as good or better than NCWIC 
If the closure of the NCWIC is to be seen as not simply a cut, then the amalgam of all the different 
parts of the existing service (for example provision for unregistered patients, nurses to carry out 
wound dressings, provision at the Lewisham Extended Hours GP service) needs to provide a service 
that is as good as or better than what it is replacing. You will understand that for patients who 
cannot get GP appointments normally for several weeks, the removal of the service is viewed with 
real anxiety.  
 
2. Pockets of unmet need 
We are still concerned that there are pockets on of unmet need that would arise from the closure of 
the the NCWIC including provision for migrants and other other individuals who may be unable or 
unwilling to provide an address. We would like you to be explicit in your plans to be in place to avoid 
failure to meet these needs. 
 
3. Community based hubs 
According to the CCG’s community based care plan Lewisham is being divided into 4 hubs, one of 
which is based at the Waldron. Why could not the key aspects of the Walk-in Centre be added in to 
this provision at the Waldron Including a walk in element? In fact one of the suggestions made by 
the public as part of the consultation was exactly this.  
 
4. Public suggestions for an improved service 
We would be interested to know your responses to the number of excellent suggestions coming 
from the public listed at the end of your report. Would it not be in the true spirit of consultation to 
consider these, and even if they are not achievable or desirable in your view, to say why.  
 
4. Monitoring 
In order to ascertain whether all the different elements you intend to put in place are working, we 
would like to know what procedures and measures will be put in place to monitor these. The take up 
and effectiveness of the the Lewisham Extended Hours Practice being one of these areas; the 
effectiveness of provision for unregistered patients is another; provision for those requiring wound 
dressings another.  Because it is increasingly hard for patients to have basic access to their GPs and 
because surgeries are under such pressure, it seems to us that monitoring is essential. 
 
5. Publicity 
Finally, we would like to know what measures will be put in place to ensure that patients know 



 
 

when, where and how key services previously accessed at the NCWIC will be provided, whether or 
not the closure does go ahead,.  
 
With best wishes 
The Save Lewisham Hospital Campaign 

 
 
 


